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1. HaumeHoBaHue JUCHUNIMHBI
«/lenoBoOil SI3BIK W MEXKYJIBTYPHbIE KOMMYHHUKAallMM B MpodeccruoHaIbHOM

ACATCIBHOCTH»

2. Hepeqeﬂb IVIAHUPYEMBIX PE3YJAbTATOB OCBOCHHUS 06p33OBaTeJILHOﬁ
nporpaMmMsbl ¢ YKad3aHu€eM HHIAUKATOPOB MX NOCTHKCHHUIA, COOTHCCCHHBLIX C

IJIAHUPYEMBIMHU pE3yJibTaTaMU oﬁyqumI o TMCIOMIIJIMHE

Kon HaumenoBanue Nuaukaropsl Pe3yabTaTsl 00yyeHus

KOMIIETeHI[H | KOMIIeTeHUHHU AOCTUKEHU S (YyMeHHUS M 3HAHMA),

u KOMIIeTeHIIUH COOTHECEHHBbIE C
KOMIIeTeHUSIMH/UHIUKATOPA
MM J0CTHKeHHUSI KOMIIeTeHIIUH

IKII-5 CnocoOHOCTh 1. [Tpumensier 3namop:

pa3pabarbIBaTh COBPEMEHHbIE - OCHOBHBIE TEPMUHBI, METO/IbI

KOMMYHUKAITMOHHBI | TIOJXObI IPH pa3paboTKU U yIpaBlieHUs

€ CHCTEMBI U CPaBHEHUHU KOMMYHUKAIIMOHHBIMU

YIPaBISATh UMH, HECKOJIbKUX CUCTEMaMHU;

MHTETPUPOBAThH BapHaHTOB - 3aKOHOMEPHOCTHU

pa3iInyHbIe pelieHui mpu (YHKIIMOHUPOBAHUS

CpeacTBa pa3paboTke KOMMYHUKAIIMOHHBIX

MIPOJBUKCHHS KOMMYHHKAITUOHHBI | CUCTEM;

TOBapoB B X CHCTEM, BblOupas | Ymems:

KOMILIEKC JyYIIUNA BapUaHT. - 3¢(eKTUBHO UCTOIb30BAThH

MapKETHUHT OBBIX WHCTPYMEHTBI U METObI

KOMMYHHKAIIHH, MapKETHHIOBBIX UCCIEIOBAHUN

dbopMupoBaTh MIPU U3YyYEHUH TTOBEACHUS

UMUK norpedurenei;

OpraHu3aluu 1

yIpaBIsATh 2. [lemoHcTpupyetr | 3namo:

OpeHnamu HaBbIKU B - TEOPETUYECKUE OCHOBBI
yIpaBJIeHUU YIPaBIEHUS TEKYyIEN
pEKIaMHBIM JeSITENIbHOCTBIO
O10JKETOM HOJIpa3AciIeHus,
OpraHH3aIiy. - c110cO0BI YNPaBICHUH LIEHOH U

OIOIPKETOM OpraHu3alluy,;
Ymemos:
- IPUMEHATh COBPEMEHHBIE
MOJIXO/IbI TIPH pazpaboTKe
3¢ eKTUBHON NOTUTUKU
1IeHO00pa30BaHMS,
3. MaTerpupyet 3namo:
pa3nyHbIe - METO/1bl MHTETPALUN
CpeacTBa Pa3INYHbIX CPEJICTB
IIPOJBUKEHUS MIPOJBUKEHUS
TOBapoB B TOBapOB B KOMILIEKC
KOMILJIEKC MapKETHUHT OBBIX
MapKETHUHTOBBIX KOMMYHHKAIUH;
KOMMYHUKaIUN. Ymemos:




4. ®opmupyer
UMUK
OpraHu3aluHm.

5. Ilpumenser

- IPUMEHSTh METO/IbI
MHTETpally pa3InYHbIX CPEJCTB
MPOJABUKEHUS TOBAPOB B
KOMIUIEKC MapKETUHTOBBIX
KOMMYHUKAaIU;

3namo:

- CIOCOOBI U METOJIBI
(bopMUpPOBaHU UMUIKA
OpraHu3aIu

Ymems:

- OPUEHTUPOBATHCS B
(hopMHUPOBAHUN UMHKA
MIOCPEJICTBOM
UHTETPUPOBAHHBIX
MapKETUHTOBBIX
KOMMYHHKAIIWI: TPUHUMATH
y4acTHUe B INIAHUPOBAHUH,
MOJATOTOBKE U ITPOBEACHUHN
KOMMYHHKAIIMOHHBIX KaMIIaHUI
Y MEPOIIPUATHHA B COOTBETCTBUH
C LEJISIMH | 33J1a4aMH
OpraHU3aIi Ha OCHOBE
pe3yabTaToOB

HCCIICIOBaHUIA;

3nameo:

COBpPEMEHHBIE - OCHOBHBIE TEPMHHBI, METOIBI
MOJIENIN Pa3BUTUS U | pa3pabOTKU U YIpaBICHUS
yIIpaBJICHUS KOMMYHHKAITUOHHBIMHU
OpeHIoM cucTeMaMHt U OpeH1amu;
OpraHu3aIuu. - CIIOCOOBI U METO/IBI
(hopMUpOBaHHS UMHTKA
OpraHu3aIny,
Ymemns:
- pa3zpabarbIBaTh U yIPaBIATh
KOMMYHHUKAITHOHHBIMH
CUCTEeMaMHU U OpeHJaMH.
YK-2 CnocoOHOCTh 1.Wcnone3yet 3uname:
NPUMEHSTh HOPMBI | ”HPOPMAIIMOHHO- | - OCHOBHBIE METOIBI U
rOCYyJapCTBEHHOTO | KOMMYHHUKAIIMOHHBI | TEXHOJOIMU TIOMCKA MPAaBOBOM

s3bIka Poccuiickon
®enepaunu B
YCTHOU U
NMCbMEHHON peun
B [IPOIIECCE JINYHOMN
u
npodecCHOHATbHON
KOMMYHUKAaIUN

€  pecypcel U
TEXHOJIOTUH  TIpU
MIOKCKE

HE00X0IMMOH
uH(popManun B
npolecce pereHus
CTaHJIAPTHBIX
KOMMYHHKaTHBHBIX
3aj1a4 Ha
roCyJapCTBEHHOM

s3pIke  Poccuiickon

nH(pOpMaLIUK HA TEOPETUYECKOM
Y OMIIUPUIECKOM YPOBHSIX JIJIS
pEIICHUS CTaHTaPTHBIX
KOMMYHHKATHUBHBIX 33724 B
MPOIIECCe JIETTOBOTO OOIEHUS;
Ymemon:

- HCTIOJIB30BAaTh
H(pOpPMAIIMOHHO-
KOMMYHHUKAITMOHHBIE PECYPCHI
TEXHOJIOTHH MPU TIOUCKE
HE0O0X0MMOM HHPOPMAITHH B




denepauuu.

2.Bener  nenoByro
MIEPETIHCKY,
YYHUTHIBAs
0COOCHHOCTHU
oduIHaIBLHO-
IIEJIOBOTO CTHUIS H
pPEUYCBOTO ATHKETA.

3.Bener InenoBbie
MIEPETOBOPBI Ha
rocy1apCTBEHHOM
si3pIKe  Poccmiickon
®denepanuu.

4 Vcnonb3yet
JIEKCHUKO-
rpaMMaTHYeCKue 1
CTUJIIMCTUYECKHUE
pecypchl Ha
rocyapCTBEHHOM
s3b1ke Poccuiickon
®enepaunu B
3aBUCUMOCTH OT
peraeMon
KOMMYHUKaTUBHOM,
B TOM YHCIIE
poQeCCHOHATBHON
, 3a71a4H.

MPOLIECCE PEIICHHS
CTaHJAPTHBIX
KOMMYHHKAaTHUBHBIX 3aj1a4,

3namo:

- 0COOEHHOCTH O(UITHAIEHO-
JICJIOBOTO CTUJISI K PEUYEBOT0O
ATUKETA B PA3INYHBIX
ayTUTOPUSIX, IEJIOBOM
Mepenucke.

Ymems:

- IPUMEHSThH 3HAHUS TPABUIT
JUTEPATYPHOU U JIET0BOU
MAUCbMEHHOW U YCTHOM
(myOnuyHOIA) peuu B
MTOBCEIHEBHOM U
po(heCcCUOHATLHOM
NeSITeNIbHOCTH;

3namop:

- MpaBWJIa BEJICHUS JIUAJIOTa,
IEPETOBOPOB;

Ymems:

- BECTH JICJIOBBIE NIEPETOBOPHI
Ha TOCyJapCTBEHHOM (PYCCKOM)
SI3BIKE

Poccniickoit ®enepanun

3namo:

- HOPMBI TOCYJJTapCTBEHHOTO
(pycckoro) si3bIka,
IPUMEHSIEMbIE B YCTHOU U
MACbMEHHOW KOMMYHHKAITHH,
Ymemo:

- TTOJTH30BATHCSI CIIPABOYHBIMH H
AHATUTUYECKUMHU MaTepralaMu
MH()OPMAIIMOHHBIX CHCTEM:
«["apanTy», «KoHCYNTBTaHT+».

3. MecTO AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOH MPOrpaMMbl
Hucuunnuna  «JlenoBod  s3bIK M MEXKYJIbTYPHbIE ~ KOMMYHHKAIIUU

npodeccuoHanbHON cepe» OTHOCUTCS K MHUKITY Npoduiis (SICKTUBHBIN)

10



HanpasieHuto noarotoBku 38.03.02 «Menemxment», OIl «MapkeTuHr», npoQuiib
«Mapketunr», 38.03.02 «Menemxment», OIl «Jloructuka», npodus
«Jloructukay.

4. O0beM JUCUUIIMHBI(MOXYJISI) B 3a4e€THBIX €IUHMIAX U B aKaJeMUYeCKUX
yacax ¢ BbIAeJeHHEeM O00beMa ayAMTOPHON (JIeKIUH, CEMHHAPbI) U
CaMOCTOSAITEJIbHOM PadoThl 00y4arOUIUXCS

Jiist HanpasJienust noarorosku 38.03.02 «Menemxxmen», OIl «MapkeTHHI»,
OII «JIorucTtuka» nJjst 04HOM (POPMBI 00yHEeHHUS.

Taomuma 1.1
Bup y4yeOHoi#i padoThl M0 AMCHMILINHE Bcero Cemectp 6
(B 3/e 1 yacax) (B yacax)
OO0mas TPy10eMKOCTh THCIIHILTHHBI 33.e./108 33.e./108
Konmaxkmmnasn paboma - Ayoumopnuie 3anuamus 34 34
Jlexyuu 16 16
Cemunapul, npaxmuyeckue 3aHsamus 18 18
Camocmoamenvnas paboma 74 74
Bun texyiero KOHTpostst KoHntponbnas Kontponbnas
pabora pabora

Buj npomexyTouHOM aTTecTaluu 3auer 3auer

st nHanpasJsienust noarorosku 38.03.02 «Menemxmen», OIl «MapkeTHHI»,
04HO-3204Hasi Gopma o0yUeHusl.

Tabnuma 1.2
Buj yueOHoii paGoThl 10 AUCHHUIINHE Bcero Cemectp 8

(B 3/e 1 yacax) (B yacax)
OO0masi Tpy10eMKOCTh 1M CHUILIHHbI 33.e./108 33.e./108
Konmaxkmmuas paboma - Ayoumopnuie 3auamus 16 16
Jlexyuu 8 8
Cemunapul, npakmuieckue 3aHsamusl 8 8
Camocmossmenvnas paboma 92 92
Bun Texyiero KoHTpois KonTponbHas KonTponpHas

pabora pabora

Bu npomMexxyTouHOM aTTecTanuu 3auer 3auer

5. Copep:xxaHue IMCHUILVIMHBI, CTPYKTYPHMPOBAHHOE MO TemMaM (pa3aejiam)
AUCHUILIMHBI ¢ YKa3aHUEM UX 00beMOB (B aKajeMHM4YeCKHX 4acax) M BH/IOB
y4eOHBIX 3aHATHI

5.1. ConeprxkaHue TUCHMILIMHBI



TeMmbl
1. KyabTypa u MeXKKYJIbTYPHAsE KOMMYHHKAIHSA.

[TonsiTHE MEXKYJIBTYPHOW KOMMYyHUKanuu. [loHsTue xynprypsl. KynbrypHbie
paznuuus. OYHKIMOHAIBHBIE KOMIIOHEHThI KOMMYHHUKaluu. (OcCBOeHHE
KyJbTYPBI B IIPOLECCE COLMOJIM3ALMMY U MHKYJIbTypanuu. KynbTypa B acnekre
MEXKYJIbTYPHON KOMMYHUKAIMU. DTHOLIEHTPU3M U aHrJIoueHTpu3M. lloHATus
«CBON» U «uy:Kou». [Iprpona u CyIHOCTb MOHATUN «CBOW» U «UYyKOW»

2. SI3pIKOBBIE U KYJbTYpPHbIe Oapbepbl. THUIIOIOTHS KyJIbTYPHBIX U3MEHEHHM
I Xodcrena. BBICOKOKOHTEKCTHBIE U  HU3KOKOHTEKCTHBIE KYJbTYpPHI.
ConMoKyIbTYpHBIE OCOOEHHOCTH CTHIIEN OOIIEHUS B pa3HbIX cTpaHax. [loHsaTue
A3bIKOBOM KapTUHBI MUpa. Pycckas u aHrimicKas si3bIKOBbIE KAPTUHBI MUPa KaKk
CHOCOOBl KOHUENTYyaNu3aluu ACHCTBUTENbHOCTA. EBpomneickue IEHHOCTH B
3€pKaJI€ PYCCKOM KYJIBTYPBI.

3. BepOaabHasi u HeBepOajbHasg KomMMyHukanusa. I[lapaBep6ajibHas
KOMMYHMKAIUS.

Ponb si3pika B MeXKyIbTypHOM oOmieHun. [Ipokcemuka. Takecuka. Kunecuka.
Cencopuka. Xponemuka. Ogopuka. OKyJecuka.

4. Cragum y3HaBaHMS YYKOH KYJbTYpbl. CTepeoTUNbI U MPEeAPACCYAKH.
Hammonanensie crepeoturnsl. Ponps crepeorunos B MKK. KynbTypHbiil ok u
ero atanbl. CriocoObl MPEOAOJICHUS] KYJbTYPHOTO IIOKAa U €ro pe3yJibTaThl.
HcTokn nosiBICHUS TOJTUTKOPPEKTHOCTH KaK

COL[MAJIBHOTO M JIMHTBUCTHUYECKOrO sBJICHUA. VHKIIIO3MBHOE peueBoe
IIOBEJICHHUE.

5. CucreMa MeXKYJIbTYPHBIX HeHHOCTeH. OCO0EHHOCTH AHTJIMICKOrO
o0pa3a JKHM3HM M HX OTpaxkeHHMe B BepOAJbHOM W HeBepOAILHOU
KOMMYHMKALUH.

Aunrnuiickuii meHTanurer. OOpazoBaHue, Tpaauluuu U oObrdau bputanum, ux
OTpaxeHue B BepOaIbHOM 1 HeBepOaTbHON KOMMYHUKAIINH. SI3BIK COITMATBHOTO
cTaryca 4ejoBeKa MPUMEHUTENIbHO K aHTJI0S3bIYHOMY OOIIIECTBY.

6. Cucrema HeHHOCTeH B a3MaTCKOil KyJbType. KyJbTypa crpan A3um.

DTHONCUXOJOTUYECKHE OCOOCHHOCTH COLMAIBHOTO TMOBEACHUS Pa3TMUHBIX
Hapos0B A3uM. LIeHHOCTHBIE OpPUEHTUPHI NpPEACTaBUTENCH HApOJ0B A3WM.
Cnemuduka  BocTouHOro  MeHTtanmurera. Creuuduka  JeJIOBOTO U
[IEPEMOHHAIIBHOTO 3THKETA, CIIeH(pHKa BOCIIPUATHS BpEMEHHU U IIPOCTPAHCTBA.
OCHOBHBIC TIPUHLUIBI YCTIEITHON KOMMYHUKAIIMU C TPEACTABUTEIISIMU CTpaH
Bocroka. Benenne OusHeca B a3uaTCKux crpaHax. BzauMmopeicTBue KyabTyp B
MEXKTyHAPOIHBIX KOMITAaHUSIX.

7. MeXKyJIbTypHbIE KOH(IUKTHI.



Tunsl koupaukToB. [Ipupoma kondaukroB. IIpeononeHne MexXKyIbTypHBIX
O0apbepoB U KOH(IUKTOB.

8. KyabTypHble 3auMcTBOBaHUs. S3bIKOBbIe 3auMcTBOBaHudA. JlesoBast
KOMMYHHMKAIUSA.

KynpTypHble 3auMMCTBOBaHMS M KyJbTypHas amponpuanus. Hopwsl

AHTJIMMCKOM TIMCBMEHHOW  KOMMYHHUKauu. McTtopuueckuii  Xapakrtep

¢ukcalmu yCTHOM peud B aHTIHICKOM opdorpaduu. AHIIHICKOE TUYHOE

MIACHMO.

5.2. Y4eOHO — TeMaTHUYEeCKHH IJIAH
Jis HanpaJjieHus noarorosku 38.03.02 «Menemxxment», OII
«Mapxketunr», OIl «JlorucTuka» a1y 04HOM (pOpMbI 00yUeHUS.

Tabmuma 2.1.
Ne | HaumenoBa TpyaoeMKoCTh B yacax Dopmbl
n/ | HUue TeM TeKylIero
n | (pasaesnos) | Beero AynurTopHasi padora Camoct | KOHTPOJIS
JAUCUHUIIUH OSITEIbH | YCIIeBaeMOoCT
bl asi u
pabota
Ob6mas, B | Jleknuun | Cemunap
T.4.: bI,
NpaKTuye
CKHe
3aHATHSA
1 | Kymerypan 13 4 2 2 9 Ompoc;
MEXKYIbTYP YCTHBIN
Has OTBET;
KOMMYHHKAI] JIOKJIaJIBI;
us. MHWHU-TECT,
Ipe3eHTaINH
2 | SI3pIKOBBIC U 13 4 2 2 9 Omnpoc;
KYJIbTYPHBIE YCTHBIN
OGapbephl. OTBET;
JIOKJIAJIBI;
MHHHU-TECT,
Npe3eHTaIlH
3 | BepbanbHas 13 4 2 2 9 Ompoc;
51 YCTHBIN
HeBepOabHA OTBET;
s JIOKJIAJIBI;
KOMMYHUKaI MHWHU-TECT,
usl. Mpe3eHTaIH
[TapaBepban
bHasI
KOMMYHHKaI]
us.




Cragun 13 4 2 2 9 Ompoc;

y3HABaHUs YCTHBIN

qyKOU OTBET;

KYJIBTYPBI. JIOKJIaJIbI;

CrepeoTunsl MHHU-TECT,

u Mpe3eHTalUH

npeapaccyax

u

Cucrema 13 4 2 2 9 Ompoc;

MEXKYIbTYP YCTHBIN

HBIX OTBET;

LEHHOCTEH. JIOKJIaJIbI;

OcobOeHHOCT MHUHH-TECT,

u Mpe3eHTAINH

AHIIMMCKOTO

obpaza

KHU3HHU U X

OTpakeHUE B

BepOaTbHOM

u

HEeBepOAITBLHO

i

KOMMYHHKAI]

uu..

Cucrema 14 4 2 2 10 Ompoc;

LIEHHOCTEN B YCTHBIN

a3MaTCKOM OTBET;

KYJBTYpe. JOKJIa/Ibl;

Kynberypa MHWHH-TECT,

CTpaH A3HH. Ipe3eHTaINH

MEeXKyIbTy 13 4 2 2 9 Ompoc;

pHEBIE YCTHBIN

KOH(JIUKTHI. OTBET;
JOKJIa/Ibl;
MUHH- TECT,
Ipe3eHTaINH

KynbeTypHbIe 16 6 2 4 10 Ompoc;

3aMMCTBOBaH YCTHBIN

usl. OTBET;

SI3bIKOBBIE JOKJIa/Ibl;

3aUMCTBOBaH MUHH-TECT,

us. [lenosas MIpe3eHTaIHH,

KOMMYHHKAI] KOHTPOJIbHAS

usl. pabota

B niemom o 108 34 16 18 74 CornacHo

JMCLUTUIAHE yyeOHOMY
IJIaHy:
KOHTPOJIbHAS
pabota

Hroro B % 100% 31% 47% 53% 69%

Jist HanpaBJieHust moAroroBku 38.03.02 «Menemxxmen», OIl
«MapKeTHHI», 1JI1 0YHO-3204YHOH (POPMBI 00yUeHUS.




Tabmura 2.2.

Ne | HaumenoBa TpyaoeMKocTh B Yacax DopMbI

n/ | HHue TeM TeKylIero

n | (pasaenoB) | Bcero AyautopHasi padora CamMoc | KOHTPOJS
AUCHUTLINH TOATE) | YCIEeBAaeMOCT
bl bHas "

padora
Ob6mas, | Jlekun | CemuHapbI
B T.4. " ,
NpaKTH4ec
KHe
3aHATHSA

1 | Kynmerypau 13 4 2 2 10 Ompoc;
MEXKYIbTYP YCTHBIN
Hast OTBET;
KOMMYHHKAI] JOKJIaJIBI;
usl. MUHHU-TECT,

pe3eHTAINH

2 | SI3bIKOBBIC U 13 4 2 2 12 Ompoc;
KYJIbTYPHbIE YCTHBIN
OGapbephl. OTBET;

JIOKJIAJIBI;
MUHHU-TECT,
pe3eHTAINH

3 | BepbanbHas 14 4 2 2 12 Omnpoc;

u YCTHBIN
HeBepOabHA OTBET;

s JIOKJIaJIBI;
KOMMYyHHKAI] MUHHU-TECT,
usl. Mpe3eHTAINH
[TapaBepOan

pHas

KOMMYyHHKAI]

usl.

4 | Craguun 13 4 2 2 12 Ompoc;
y3HaBaHUA YCTHBIN
qy»KOH1 OTBET;
KYJIBTYPHI. JIOKJIaJIbI;
CrepeoTunsl MUHHU-TECT,
u Mpe3eHTAINH
npepaccyax
u

5 | Cucrema 14 4 2 2 12 Ompoc;
MEXKYIBTYP YCTHBIN
HBIX OTBET;
IICHHOCTEH. JTOKJIAJIBI,
OcoOeHHOCT MHHHU-TECT,
u Mpe3eHTaluH
AHTJIMHACKOTO
obpaza
JKU3HU U UX




OTpa’KeHHE B
BepOATbHOM
u
HeBepOaITbHO
i
KOMMYHHKAI]
UH..

6 | Cucrema 4 2 2 12 Ompoc;
LIEHHOCTEN B YCTHBII
a3raTCKOM OTBET;
KYJIBTYpE. JOKJIaJIbl;
Kynberypa MUHH-TECT,
CTpaH A3uH. IIPE3CHTALUN

7 | MexkynbTy 4 2 2 10 Omnpoc;
pHBIE YCTHBIN
KOH(JIUKTBI. OTBET;

JIOKJIaJIbl;
MUHH- TECT,
IIpe3eHTalUN
8 | KynbrypHble 4 2 2 12 Omnpoc;
3aMMCTBOBaH YCTHBIN
usl. OTBET;
SI3BIKOBLIE JIOKJaabl;
3aUMCTBOBaH MUHH-TECT,
us. Jlenosas MpE3EHTAaLNH,
KOMMYHHKAI] KOHTPOJIbHAs
us. pabora
B nemom no 16 8 8 92 CormacHo
JTUCIUIUINHE yueOHOMY
IUIaHy:
KOHTPOJIbHAS
pabota

Htoro B % 100% 15% 50% 50% 85%

5.3. Conepkanue cCeMMHAPOB, MPAKTHYECKUX 3AHATHH
Tabmuma 3
HaunmenoBanue rem Ilepeyennb BonpocoB AJisl 00Cy KAeHHSA DopMbl
(pa3nesoB) HA CEMHUHAPCKHX, IPAKTUHYECKHUX NPOBeICHUSA
JAUCHMILTUHBI 3aHATHAX, PEKOMEH/yeMble HCTOYHUKHU 3aHATHH

u3 pasaesioB 8,9 (ykasbiBaercst pasjaes u
NOPS/IKOBBIII HOMeP HCTOYHHKA)

1. Kynbrypau
MEXKYJIbTypHas
KOMMYHHUKAIHSI.

Teopernueckre OCHOBBI MEKKYJIbTYPHOU

KOMMYyHHUKAuiu.  OcHOBHBIE  (hOPMBI
MEXKYJIbTYPHOU KOMMYHUKAaIIUH.
«KynpTypHas KapTay. [Tonsitue
«aiicoepray B KyabType. KynbrypHas
UACHTUYHOCTH u «IYXKCPOAHOCTL»

KyJIbTypbl. TUIIOJIOTHS KYBTYD.

AvaupoBaHue )
YyTeHHUe

ITornmanne
OCHOBHOI'O
COIEp)KaHUsL TEKCTa
n




Pexomennyempie uctounuku (8.1; 8.2; 8.5;
8.15; 9.9; 9,15; 9.17).

3apaluBacMou
uHpopmauu

- [parMaTU4ecKue
TEKCThl CIIPaBOYHO-
UH(POPMALIMOHHOTO
XapakTepa;

- TEKCTBI JUTST
IPOCITYIINBAHMUS,

- y4eOHBIE TEKCTHI C
cepuei 3ajaHnit
(oTBETUTH Ha
BOIIPOCHI, HaWUTH
HY)KHBIC

CBEJICHUS U T.II.).
I'oBopenue

- yCTHBIE (POPMBI [Tt
OCBOCHHUS JICKCUKH;

- O3HAKOMJICHHE C
npuMepamMu
JTNAJIOTOB;

- MOJIFOTOBKA
COOOILIEHUS.
IHucsMo
-pedepupoBanme/
AHHOTHUPOBAHUE
TEKCTOB

JUIs  YT€HUS  TO
M3y4aeMoi TeMe.

2. SI3BIKOBBIE U
KYJIbTypPHBIE
Gapbepsl.

Heynaun u ommOKu B MEXKYJIbTypHOU
KOMMYyHHKaIMU. CrocoObl MpeooaeHus
A3BIKOBOTO M KYJIBTYpHOTO 0apbhepoB.
SI3BIKOBas KapTHUHA MUpa.

IIpuemsbl, HampaBICHHBIE Ha YIIydllEHUE
npoliecca MeXKYJIbTYPHOTO OOILEHHS.

Pexomenayembie ucrounuki (8.1; 8.2; 8.9;
8.14; 9.9; 9.13; 9.17).

AyaupoBanue 11
yTeHHe

[Tonumanue
OCHOBHOTO
COZIepXaHusl TEKCTa
u

3ampanmBaeMoin
UHpOpMaLIUu

- MparMaTU4YecKHe
TEKCTBl CIIPAaBOYHO-
HMH(}OPMALIMOHHOTO
Xapaxkrepa;

- TEKCTHI TUTSt
MPOCIYIIUBAHUS;

- y4eOHBIE TEKCTHI C
cepuel 3a1aHuit
(oTBETUTH Ha
BOIIPOCHI, HAUTH
HYKHBIC

CBEJICHUS U T.IL.).
I'oBopenue

- YCTHBIE ()OPMBI JJI51
OCBOEHMS JICKCUKH;




- 03HAKOMJICHHE C
npuMepaMu
JTAJIOTOB;

- HIOJIrOTOBKA
COOOIICHUSI.
IHucbmo
-pedepupoBanue/
AHHOTHPOBAHUE
TEKCTOB

JUIE  YTCHHSA IO
U3y4aeMou TeMe.

BepOanbHas u
HeBepOaIbHas
KOMMYHUKAIHS.
[TapaBepOasnbHas
KOMMYHUKAIHSI

[TapanuHrBUCTHYECKUT KaHal
KOMMYHUKAaIUH. daTuyeckas
KOMMYHUKaIus. SIBIeHUs MEKKYJIbTYPHOU
OMOHHMMU

U CHHOHMUMHHM KHHETHYECKHX  (HOpM.
HeepbanbHbie KaHATBI KOMMYHUKAIUH.

Pekomennyembie wuctounuku (8.1; 8.2;
8.11; 8.12; 8.15; 9.9; 9.13).

AvyaupoBaHue 1|
YTeHHE

[Tonumanue
OCHOBHOTO
COJIep>KaHusl TEKCTa
u

3arpanmBacMon
UHpOpMaLIUN

- [parMaTH4ecKue
TEKCTHI CIPaABOYHO-
UH(}OPMaLIMOHHOTO
XapaxTepa;

- TEKCTBI JUTSE
POCITYIIIHNBAHHS,

- y4eOHBIE TEKCTHI C
cepuei 3ajaHnil
(oTBETUTH Ha
BOIIPOCHI, HAlTH
HY>KHBIE

CBEJICHHUS U T.II.).
I'oBopenmue

- YCTHBIE (POPMBI [Tt
OCBOEGHUS JIEKCUKH;

- O3HAKOMJIEHHE C
puMepamMu
JTUAJIOTOB;

- MTO/ITOTOBKA
COOOLIeHHUS.
IHucbMo
-pedepupoBanue/
AHHOTHPOBAHUE
TEKCTOB

JUIS  9TeHUS  TI0
U3y4aeMoOu TeMe.

Craguu y3HaBaHuA
Yy>KON KYJIBTYPBI.
CrepeoTuns! u
MIPEAPACCYAKN.

Hanuonanbuprit MEHTAJIMUTET. Bunnl
uaeHTH4HOCTH. [loHsTHE cTepeoTMna u
IpeapaccyaKa. MexaHu3MBbI
dbopmupoBanus cTepeoTUroB. [Ipobremsr
BOCIIPUSITHUSA n MMOHUMAaHHUS B
KOMMYHUKAIUH.

AvaupoBaHue )1
YyTEeHHE

ITonumanue
OCHOBHOT'O
COJIepXaHUsl TEKCTa
u




Pexomennayemsbie ucrounuku (8.1; 8.5; 8.6;
8.14; 8.16; 9.9; 9.15).

3apaluBacMou
uHpopmauu

- [parMaTU4ecKue
TEKCThl CIIPaBOYHO-
UH(POPMALIMOHHOTO
XapakTepa;

- TEKCTBI JUTST
IPOCITYIINBAHMUS,

- y4eOHBIE TEKCTHI C
cepuei 3ajaHnit
(oTBETUTH Ha
BOIIPOCHI, HaWUTH
HY)KHBIC

CBEJICHUS U T.II.).
I'oBopenue

- yCTHBIE (POPMBI [Tt
OCBOCHHUS JICKCUKH;

- O3HAKOMJICHHE C
npuMepamMu
JTNAJIOTOB;

- MOJIFOTOBKA
COOOILIEHUS.
IHucsMo
-pedepupoBanme/
AHHOTHUPOBAHUE
TEKCTOB

JUIs  YT€HUS  TO
M3y4aeMoil TeMe.

Cucrema
MEXKYJIBTYPHBIX
LIEHHOCTEM.
OcoGenHoctu
AHTJINICKOTO o0Opa3a
KHU3HHU U UX
OTpakeHUE B
BepOATHHOU U
HeBepOabHON
KOMMYHHKAITUH.

KiroueBple  KOHLENTBI  PYCCKOM W
AHTJIMMCKOMN KYJIBTYD. Beipaxenue
ATUKETHBIX MOJIETIEH TIOBEACHUS B
OpPUTAHCKON M PYCCKOM JIMHTBOKYJIbTYPax
U UX 3THOKYJIbTYpHas crienuuka.

Pexomenayemsbie ucrounuki (8.1; 8.2; 8.5;
8.10; 9.10; 9.13).

AvyIupoBaHHue )
YTeHHE

[Tonnmanne
OCHOBHOT'O
COJIEpXaHUsl TEKCTa
u

3amnpalnBacMou
uH(bOopMauu

- NIparMaTUYecKHe
TEKCTBI CITPAaBOYHO-
UH(HOPMAIIMOHHOTO
XapakTepa;

- TEKCTbI JUTSt
MPOCITYIIMBAHUS;

- y4eOHBIE TEKCTHI C
cepuei 3aJjaHui
(oTBETUTH Ha
BOIPOCHI, HalTH
HY)KHbIE

CBEJICHUS U T.II.).
I'oBopenue

- ycTHBIE (DOPMBI 115
OCBOCHMS JICKCUKH;




- 03HAKOMJICHHE C
npuMepaMu
JTAJIOTOB;

- HIOJIrOTOBKA
COOOIICHUSI.
IHucbmo
-pedepupoBanue/
AHHOTHPOBAHUE
TEKCTOB

JUIE  YTCHHSA IO
U3y4aeMou TeMe.

CucreMa e HHOCTEH
B a3MaTCKOM
kynbrype. Kynbrypa
CTpaH A3uu.

OcCHOBHBIE THUIBI KYyJIbTYyp. BrIpaxkeHue
MOJIEJIEN TTOBEICHUS B

azuarckoil kynprype. Kommiekc raiizuna.
«I'yaHbCH» U «MSIHBLI3BI».

Pexomennyembie ncrounuku (8.1; 8.2; 8.4,
8.11; 9.15; 9.18).

AvyaupoBaHue 1|
YTeHHE

[Tonumanue
OCHOBHOTO
COJIep>KaHusl TEKCTa
u

3arpanmBacMon
UHpOpMaLIUN

- [parMaTH4ecKue
TEKCTHI CIPaABOYHO-
UH(}OPMaLIMOHHOTO
XapaxTepa;

- TEKCTBI JUTSE
POCITYIIIHNBAHHS,

- y4eOHBIE TEKCTHI C
cepuei 3ajaHnil
(oTBETUTH Ha
BOIIPOCHI, HAlTH
HY>KHBIE

CBEJICHHUS U T.II.).
I'oBopenmue

- YCTHBIE (POPMBI [Tt
OCBOEGHUS JIEKCUKH;

- O3HAKOMJIEHHE C
puMepamMu
JTUAJIOTOB;

- MTO/ITOTOBKA
COOOLIeHHUS.
IHucbMo
-pedepupoBanue/
AHHOTHPOBAHUE
TEKCTOB

JUIS  9TeHUS  TI0
U3y4aeMoOu TeMe.

7. MexXKynbTypHBIE

KOH(JIUKTHI.

O6mas Tteopuss KoHpuukra. I[loHsTHE
MEXKYJIbTYpHOTO KOH(MHMKTAa. CTparerun
pasperieHus: KOH()IUKTOB.

Pexomennyembie uctounuku (8.1; 8.6;
8.10; 8.12; 9.13; 9.17).

AvaupoBaHue )1
YyTEeHHE

ITonumanue
OCHOBHOT'O
COJIepXaHUsl TEKCTa
u




3apaluBacMou
uHpopmauu

- [parMaTU4ecKue
TEKCThl CIIPaBOYHO-
uH(HOPMAIIMOHHOTO
XapakTepa;

- TEKCTBI JUTST
IPOCITYIINBAHMUS,

- y4eOHBIE TEKCTHI C
cepuei 3ajaHnit
(oTBETUTH Ha
BOIIPOCHI, HaWUTH
HY)KHBIC

CBEJICHUS U T.II.).
I'oBopeHue

- yCTHBIE (POPMBI [Tt
OCBOCHHUS JICKCUKH;

- O3HAaKOMJICHHE C
npuMepamMu
JTNAJIOTOB;

- MOJIFOTOBKA
COOOILIEHUS.
IHucsMo
-pedepupoBanme/
AHHOTHUPOBAHUE
TEKCTOB

JUIsE  YTeHHUs  TI0
M3y4aeMoi Teme.

KynerypHable

3aMMCTBOBAaHMA.

SI3BIKOBBIE

3aMMCTBOBAaHMA.

Henoas

KOMMYHHUKAIUs.

B3anMozeicTBue s3blka MW KYJIBTYpHI.
HauunonansHo-KynbTypHas cnenuduka
AHTJIMHACKOTO 51 pyccKoro
KOMMYHUKaTUBHBIX cTwiel. [loHsatue u
CYIIHOCTH aKKYJIbTypaLUH.

Pexomennyemsbie ncrounuku (8.1; 8.3; 8.7;
8.8; 8.15; 9.13; 9.15; 9.17)

AyaupoBaHue U
YTeHHE

[Tonnmanne
OCHOBHOT'O
COJIep’KaHusl TEeKCTa
u

3amnpalnBacMou
uH(bOopMauu

- NIparMaTUYecKHe
TEKCTBI CITPAaBOYHO-
UH(HOPMAIIMOHHOTO
XapakTepa;

- TEKCTbI JUTSt
MPOCITYIIMBAHUS;

- y4eOHBIE TEKCTHI C
cepuei 3aJjaHui
(oTBETUTH Ha
BOIPOCHI, HalTH
HY)KHbIE

CBEICHHUS U T.I1.).
I'oBopenue

- ycTHBIE (DOPMBI 115
OCBOCHMS JICKCUKH;




- 03HAKOMJICHHE C
npuMepaMu
JTAJIOTOB;

- HIOJIrOTOBKA
COOOIICHUSI.
IHucbmo
-pedepupoBanue/
AHHOTHPOBAHUE
TEKCTOB

JUIE  YTCHUS
U3y4aeMou TeMe.
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6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs AJIs1 CAMOCTOSITEIbHOM
padoThI 00Yy4AKOIIUXCS MO JUCHUIJINHE

6.1. IlepeyeHb BONMPOCOB, OTBOAMMBIX Ha CAMOCTOSITEJIbHOE OCBOCHHE
TUCHMILIAHBI, OPMBI BHEAYAUTOPHOI CAMOCTOATEIbHOI PAa00THI

2. SI3BIKOBBIE U
KYJIbTypPHBIE
Gapbepsl.

Kareropuu kyneTypsl. Kareropuzanus
KyJnbTypbl o D.Xoiny. JloMuHupyromas
KyJIBTYypa U CyOKYJIbTYpBHI.

3. BepOanbHas u

OcoO0EHHOCTH MYXCKOW U KEHCKON

aHTIUHCKOrO 00pasa
JKU3HU U UX
OTpaKCHHE B
BepOAIHHON U

HeBepOabHast BepOAIbHOM KOMMYHUKAIUH.
KOMMYHHUKAIHSI. CBs13b HEeBepOaJIbHOTO A3bIKA U KYJIBTYPbI
[TapaBepOanbHas

KOMMYHHUKAIHS

4. Craguu y3HaBaHus | HanmoHnambHbIE 00pa3bl Mupa.

Yy)KOH KYJIbTYpHI. MHoroo6pasue KyiabTyp 10 CTHIIIO
Crepeoturnsl u KOMMYHHKAIUH.
IPEIPACCYAKH.

5. Cucrema OTtpakeHue aHrJIMHCKOro o0pasa KU3HU
MEXKYJIbTYPHBIX B QHTJI0-aMEPUKAHCKOM Xy10)KECTBEHHOM
LIEHHOCTEMN. JUTEpaType: aHaJIu3 IPUMEPOB.
OcoOenHoctu dopMHpOBaHNE MUPOBO33PEHUS

6p1/1TaHua B UCTOPUUCCKOM KOHTCKCTC.

Tabmuua 4
HaumeHnoBanue Tem Ilepeyenb BOnpocoB, 0TBOAUMBIX HA ®opmbI
(pa3nenoB) CaMOCTOSITEJIbHOE OCBOEHHE BHeay/IUTOPHOM
AUCHUILINHBI CaMoOCTOSITeIbHOM

padoThI

1. Kynbrypau Ponb MexkynbTypHOl KOMMyHUKauuu B | 1. O0s3arenbHas

MEXKYJIbTypHas ycnoBHsX riaodanuzanuu. [podiaemst u CaMOCTOSITENIbHAS

KOMMYHHUKAIHSI. MEPCIIEKTUBBI PA3BUTHUS MEKKYJIBTYPHOU | paboTa CTyJE€HTOB MOA
KOMMYHHUKAIUH. PYKOBOJCTBOM

IpenoaaBaTess:

e paboTa ¢ yueOHOU 1
HAay4YHOU JIUTEpATypOr
® BBINTOJTHCHUE
TECTOBBIX 33/IaHUH,
MIPEICTABICHHBIX B
MEYaTHOM H
AJIEKTPOHHOM BHJIAX;
® pa3bop MPAKTHIECKUX
MIPUMEPOB, MMPOBEIACHUE
COOCTBEHHOTO
HCCTIEIOBAHUS
® TIO/ITOTOBKA
Mpe3eHTAINH,
JIMCKYCCHH, Kec-
CTaju.

2. UnnuBuayanbHas
CcaMOCTOsITeNbHAs
paboTa CTYy/I€HTOB IO
PYKOBOJICTBOM
MpenoaaBaTess:




HeBepOaTbHOU
KOMMYHUKAIHIH.

. Cucrema neHrocreit
B a3UaTCKOU

Otuker Bocroka u 3anana.
dopMuUpOBaHUE MUPOBO33PEHUMN

KynbType. KynbTypa | SIIOHLIEB U KUTANIIEB B ICTOPUUECKOM
CTpaH A3uH. KOHTEKCTE.
. MexKynbTypHbIE IloBcenHeBHbIE CUTYalIUU
KOH(JIUKTBI. MEXKYJIbTYPHOM KOMMYHUKALUU
(Typu3Mm, 10CYT, CIIOPT U T. J.): KaHAJIbI,
CPEICTBa, KOHTEKCT, PE3YJIbTaTHhl,
Ipo0JIEMBI U X BO3MOYKHBIE PELLICHMUSI.
. KynbrypHsie Benenue 1enoBbIX EpEroBOpPOB:
3aUMCTBOBAHMSL. KyJIbTypHast 00yCIOBICHHOCTb
S3bIKOBBIE pa3IMYHBIX CTPATErui.
3aMMCTBOBAHMSL. JlenoBoi MpOTOKOJI: Ha3HAYECHHE
JenoBas BCTPEYH, 3HAKOMCTBO, (HOpPMaJIbHOCTH,
KOMMYHHUKAIHSI. KOMMYHMKAI[UOHHBIE CTUIIH

e pabora c
MCIIOJIb30BaHUEM
OPUTHHATBHBIX
HUCTOYHUKOB
(moaroroBka
Mpe3eHTalni B
PowerPoint;

e paborta ¢
MYJIbTHMEAHHHBIMA
CpeICTBAMU;

® HaIMKCaHUE JICTIOBBIX
MUCEM, COCTABIICHHE
JIETI0BOM
JIOKYMEHTAIIUU

3. BHEayIuTOpHAs
CaMOCTOSITEIIbHAS
pabora:

® [IO/ITOTOBKA K
YYaCTHIO B JICIIOBBIX
Oecenax, TUCKYCCHSIX;
® [10/IFOTOBKA H
MIPOBEJICHUE POJICBBIX
urp.

6.2. Ilepeyenb BONMPOCOB, 3a/IaHUI, TeM ISl MOATOTOBKH K TEKyILeMYy

KOHTPOJII0

Oo0pa3zen MUHU-TeCTA U1 TeKYyLIell MPOBEPKH YCBOEHHUS MaTepuasia

Complete the sentences and name the source:
To be, or not to be, that is the :

Magic

on the wall, who is the fairest one of all?

I can promise you nothing but blood, sweat and
My mistress’ eyes are nothing like the

And now for something completely
Four weddings and a

I’ll make him an
. Therainin
10. United
11. God

12. Don’t worry, be

|

1

2

3

4,

5. Hasta la vista,
6

7

8

9

he can’t refuse.

stays mainly in the plain.
of Benetton.
the Queen!

!

13. Should auld be forgot....
14. Shaken, not

15. Love me , love me true...
16. To kill two with one stone.

17. Ask not what you can do for your




18. had a little lamb.

19. Yesterday all my seemed so far away....
20. Star- banner

21. Jack

22. Sergeant Pepper’s Lonely Club Band

23. Home, home

24. To bring to Newcastle.

25. The answer, may friend, is in the wind. ..
26. The of Venice.

27. Thou not steal.

28. In God we

29. Everything you always wanted to know about but were afraid to ask.
30. Hamlet, of Denmark.

1. Read the case and answer the questions:

You are a young woman eager to learn more about the world. You sign up for a study tour of
China. In the park you feel that people stare at you. Some people even come up to you, stop you,
and take a photo of you and even try to touch your blond hair. You feel the staring is rude, and
you find it frightening that people want to touch your hair. Your faculty adviser explains that
rural Chinese come to big cities to sightsee and that, especially in remote rural areas, many
Chinese people have never seen a foreigner except on TV. Staring might be curiosity, not
disrespect. You want to avoid any misunderstandings, but even if it is curiosity, you still feel
uncomfortable with people trying to touch your hair.

1. How would the competent cross-cultural communicator handle this situation?
2. In what ways can you respond to their nonverbal communication?

3. Do you smile, put your hands up in front of you, and shake your head no? Or do you smile and
allow strangers to touch your hair? Something else?

I11. Choose the correct option:

1. A toss of the head in Finland means

a) no

b) come here

C) go away

2. To indicate someone is miserly, the Dutch would
a) slap their elbow

b) make a fist

¢) glide the forefinger down the nose

3. In Bolivia you are waiting for a bus and when it arrives the dries gives you the so-so gesture
(twisting the flat, open hand). This means

a) give me atip

b) get on



c) it’s full

4. If you make the V for victory sign in the UK, you must do so with the palm facing
a) outwards

b) inwards

c) sidewards

5. When a Pole flicks their finger against the neck it means

a) join me for a drink

b) you are dead

¢) don’t test my patience

6. In Belarus, when someone pokes their thumb between their forefinger and middle finger it
means

a) go away

b) you will get nothing

c) you have been beaten

7. In Honduras, a finger placed below the eye means
a) | disagree

b) be careful

¢) I’'m watching you

8. When an Arab brings the tips of all fingers and thumb together and bobs the hand up and
down, this means

a) calm down

b) get lost

c) hurry up

9. How should one point in China?
a) with a closed fist

b) with an open hand

¢) with the thumb

10. Hands on hips in South America means:
a) a sign of invitation to sex

b) a sign of hostility

c) a sign of disagreement

11. In Greece, putting the palm of your hand towards someone means



a) calm down
b) akin to raising your middle finger in North America
c) promise to do something
12. In India, the nod up and down nd the shaking head from side to side means
a) no
b) yes and no
C) yes
Tembl npe3entanuii 1 CPC

Cross-cultural communication and its barriers

High-context and low-context cultures

Culture and language barriers

Language and national psychology

Non-verbal communication (Russian-French, Russian-Japanese, Russian-

English, etc.)

Artifacts as an important part of non-verbal communication

Language and thinking

Language as a collector of culture (idioms)

. Cultural values of the UK / the USA/ China/Russia

10.Types of cross-cultural conflicts and their resolution

11.Doing business in China

12.The Guanxi (as part of Chinese culture)

13.The “gaijin complex” (as part of Japanese culture)

14.Cross-cultural management

15.Culture shock and how to avoid it (compare two countries)

16.Globalization vs confrontation: what is it about in terms of cross-cultural
communication?

17.Problems of migration: how to avoid cross-cultural conflicts

18.Cultural borrowing

19.Language borrowings

20.Business etiquette in different cultures

ok~ E
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Tembl KelicOB

1. Why Communicate across Cultures.

2. What Constitutes a Culture.

3. The Roots of Intercultural Communication.
4. The Global Village



IIpumepbl TUCKYCCHOHHBIX U CUTYALIMOHHBIX 3aIaHUH

1. Discuss the question after reading the information in the box “Obstacles in Nonverbal
Processes”. What is the problem here?

A woman in Brazil planned a long-awaited visit to her sister who lived in Colombia. In
preparation for the trip, she purchased gifts for everyone in her sister’s family. She could not
decide what to take to her brother-in-law, David, but chanced to find the perfect gift. It was a
life-size Brazilian figa, elegantly carved in lustrous mahogany, and it would look very nice on
a coffee table or a desk. The figa is a hand gesture signifying “good luck” in Brazil. One makes
a vertical fist, placing the thumb up between the index and middle fingers. It is like crossing
one’s fingers for luck in the United States. To display such a carving can make two statements.
One is a statement of a person’s appreciation of finely crafted objects, and the other is the
symbolization of luck. On opening his gift, David broke out laughing. He rubbed his hands over
the finely grained wood. Grinning, he pronounced, “This is most unusual. I will take it to my
office and keep it on my desk. Thank you very much.”

2. A case study on virtual teams, hierarchy, and direct versus indirect communication
styles.

Based in Cleveland, Ohio, Jim has been managing a software development team in Pune for the
past two years. He has been working closely with Aruna, the Indian team leader, to develop a
new networking program. While Jim has over 25 years of experience in software development,
Aruna knows the program inside and out. While reviewing his work from the previous week,
Jim discovers that he made a mistake in the programming code. He notices that Aruna corrected
his error, but wonders why Aruna did not bring it to his attention so that he could avoid delays
and keep from making the same mistake in the future.

1. Should Aruna have informed Jim of his mistake? Why or why not?

2. If Jim wants to be notified of his mistakes in the future, how should he proceed?

IHpumep keiica

Read the case, explain what the problem is and give solution.

Tabatha is a manager working for a Japanese company but in a multicultural team
with colleagues from the USA, UK, Japan and Canada. She is embarking on a
challenging project with a mix of colleagues from across the different international
offices. She has been included in an initial scoping meeting, which is being held
by webinar. She’s joined by one of her direct reports, Jason, who is new to her
team.

The webinar is being headed by Tanaka-San, one of the most senior Japanese
Programme Directors. The webinar goes well until issues arise when discussing
the firm's supply chain. These difficulties are impacting the scoping of important
milestones. The topic becomes heated, and the meeting starts to extend beyond its
agreed end time. Since the meeting has already overrun, Jason is keen to jump off
the webinar. When Tanaka-San suggests a quick revisit of events before wrapping
up, Jason responds by saying, "If you must, then go for it, but my wine is chilling
and the TV’s calling". Jason says it in a way that would have been considered
‘banter' (a joke) in the UK and uses facial expressions to further lighten what he




says. From a personal perspective, he isn’t intending to offend. In fact, he’s making
a misplaced attempt to lighten the mood for a group of people that have endured a
challenging webinar session. As soon as the words leave Jason's mouth, Tanaka-
San exits the webinar.
Tabatha is irritated with Jason and embarrassed that he has behaved in this way.
She has a great deal of awareness of Japanese business culture and knows that this
attempt at humour will not have translated well. However, a few of his colleagues
defend him, saying that it was obviously a joke. Tabatha exits the webinar and
contacts Tanaka-San immediately. Tanaka-San explains that he exited the meeting
as he did, as he would otherwise have lost face by reprimanding Jason in front of
others. He also felt that Jason had undermined him and that he had shown little
respect. He too had found the meeting a challenge and Jason’s perceived lack of
professionalism and poor attitude had been incredibly unhelpful.

Tabatha exits the webinar and contacts Tanaka-San immediately. Tanaka-
San explains that he exited the meeting as he did, as he would otherwise have lost
face by reprimanding Jason in front of others. He also felt that Jason had
undermined him and that he had shown little respect. He too had found the meeting
a challenge and Jason’s perceived lack of professionalism and poor attitude had
been incredibly unhelpful.

TeMbI 1OKJI210B

1. Biusinue  ¢u3Myeckod HW  COIMAIBLHOM  OKpyXarolled cpeiasl Ha

MEXKYJIbTYpHOE B3aUMOJEHUCTBUE (BpeMs, COLMAIBHOE OKpPY)KEHHE,

COIMAJIbHBIN KJIUMAT, OObIYau U MIPUBBIUKH).

Xy10KECTBEHHBIEC MPOU3BEICHUSI 1 CUMBOJIBI.

[TonoxxuTtenbHbIE U OTPULIATEILHBIE CTEPEOTHUIIHI.

OTe4ecTBEHHBIN MEHTAJIUTET: KOMMYHUKATUBHBIE OCOOCHHOCTH.

OOpatTHbII KyJIbTYPHBIN LIOK.

Ocobennoctu stukera (3. [locr).

Crnenudrka KOMMyHUKAIIMU B KOHTEKCTE OM3HEca.

Benenue nenoBbIX IEperoBopoB: KyabTypHasi 00yCIOBICHHOCTh Pa3InYHbIX

CTpATErUu.

9. JlemoBo¥ MPOTOKOJ: Ha3HAYEHUE BCTPEUM, 3HAKOMCTBO, (POPMaIBHOCTH,
KOMMYHUKAIIUOHHBIE CTHIIH.

O N OTE WD

IIpyMep KOHTPOJIBLHOM PadOTHI

1. Read the text and answer the questions below it.

Body language refers to the nonverbal signals that we use to communicate. These nonverbal
signals make up a huge part of daily communication. In fact, body language may account for



between 60% to 65% of all communication.

So, why is body language important? Body language can help us understand others and ourselves.
It provides us with information about how people may be feeling in a given situation. We can also
use body language to express emotions or intentions.

Understanding body language is important, but it is also essential to pay attention to other cues
such as context. In many cases, you should look at signals as a group rather than focus on a single
action.

Think for a moment about how much a person is able to convey with just a facial expression. A
smile can indicate approval or happiness. A frown can signal disapproval or unhappiness.

In some cases, our facial expressions may reveal our true feelings about a particular situation.
While you say that you are feeling fine, the look on your face may tell people otherwise. The
expression on a person's face can even help determine if we trust or believe what the individual is
saying.

Facial expressions are also among the most universal forms of body language. The expressions
used to convey fear, anger, sadness, and happiness are similar throughout the world. One study
found that the most trustworthy facial expression involved a slight raise of the eyebrows and a
slight smile. This expression, the researchers suggested, conveys both friendliness and confidence
Researcher Paul Ekman has found support for the universality of a variety of facial expressions
tied to particular emotions including joy, anger, fear, surprise, and sadness. Research even suggests
that we make judgments about people's intelligence based upon their faces and expressions.

1. What is body language?

2. What other things apart from body language are important for communication?
3. What does a frown demonstrate?

4. What affects our confidence in people?

5. Who has discovered evidence of the universality of the main facial expressions?

N

. Decide whether the following statements are “true” or “false”.

6. Body language reveals the feelings people have in a particular situation.

7. To understand body language properly, a group of signals should be analysed.
8. A smile and a frown reflect similar feelings.

9. A smile together with a frown means that a person lies.

10. We rely on appearance to judge about mental abilities of a person.

3. Match the words and phrases with their meanings.

11. cultural constraints a. how cultures differ on the amount of tolerance they have of
unpredictability;

12. uncertainty avoidance | b. a product of human art or workmanship;

13. gesture c. the person who attends to the message;

14. chronemics d. the role of time in communication;

15. receiver e. a group of words in a fixed order that has a particular meaning
that is different from the meanings of each word on its own;

16. patriarchal f. culture-bound categories which limit a person’s or a group’s
behavior;

17. haptics g. a change to the intended or true meaning of something;

18. artifact h. the use of touch to communicate;

19. idiom i. @ movement of the hands, arms, or head, etc. to express an idea
or feeling;

20. distortion J. relating to the idea that men are more important than women.




4. Choose the word or phrase that best completes the sentence.

21. Culture is , and cultural changes can be traced and analyzed.

a. static b. dynamic c. moveable
22. Our identities an important part of our self-concept and can be broken down into three
main categories: personal, social, and cultural identities.

a. compose b. consist c. make up
23. Common ____tells us that language is a useful tool for expressing thought, but that it is not
necessary.

a. mind b. idea C. sense
24. The best way to show that you appreciate your employees and their cultural diversity is by
learning their languages.

a. domestic b. native c. mother
25. Our cultural identification affects how we the world.

a. perceive b. accept c. foster
26. A better approach is to examine on a general level the to cross-cultural communication.

a. constraints b. limits c. barriers
27. We experience more negative affect (particularly ) when we are with members of other
groups than we do when we are with people from our own groups.

a. joy b. anxiety c. excitement
28. The caution in using gestures extends to those which may be widespread in a culture, and
which we may as universal.

a. translate b. interpret C. associate
29. Since our habits of thought are largely determined by culture, in cross-cultural situations we
should see contrasts in these of communication.

a. varieties b. approaches C. styles
30. We have seen that social categorization is a basic part of human nature and one that helps us
to our social worlds, to draw quick conclusions about others.

a. simplify b. facilitate c. cut down

5. Choose the correct grammar form to complete the sentence.

31. Besides, if the receiver is not an active listener, the message lost.

a. will be b. is c. is being
32. Intercultural friendship formation may face challenges that other friendships

a. not b. do not c. do not do
33. Discrimination influences the daily life of its victims in areas as employment, income,
financial opportunities, housing and educational opportunities, and medical care.

a. such b.so c. well
34. Within the US, different ethnic groups found to follow different norms in the use of eye
contact to regulate conversations.

a. are being b. have c. have been
35. Just as in learning the vocabulary of a foreign language, one learn the meanings of these
everyday style symbols.

a. might b. has to c. do not have to
36. Itis now clear that the degree of accuracy or inaccuracy of stereotypes be assumed, but
must be evaluated empirically, on a case-by-case basis.

a. to send b. cannot c. is not able
37. Body language is important in signals during conversations.

a. sent b. send c. sending
38. The tea ceremony the host and guest in a concert of harmony.

a. unites b. is united c. is uniting



39. If you to become a better communicator, it’s important to become more sensitive not
only to the body language and nonverbal cues of others, but also to your own.

a. are wanting b. will want c. want
40. As Erin Meyer explains in the HBR article, if you with partners from other cultures,
you need to be aware of particular rules of negotiation.

a. are negotiating b. are negotiated c. have negotiated

6. Complete the sentences using the words from the box. There are two extra words.

encounter talk body culture phenomena academic
speech break down assume scholastic appearance bound up

41. When you speak to someone do not that you are making yourself clear to the other
person.

42. One of the that contributes to managing conversation are vocalizations, sounds that do
not carry on their own any meaning.

43. But stereotypes are not always and inevitably activated when we people from other
groups.

44, Context is the information that surrounds an event; it is inextricably with the meaning
of that event.

45. Small and relationship building are considered highly important in some parts of the
world; talking about the weather, the wine and the local area come before business.

46. Dress and physical can be important identifiers for membership in particular groups.
47. Communication can also when we misunderstand the way another culture works.

48. Communication studies is an field that deals with processes of communication,
commonly defined as the sharing of symbols over distances in space and time.

49. Through language, humans are able to transmit from one generation to another.

50. Oral communication or speaking requires the background skills of presenting, audience
awareness, critical listening and language.

7. Write an explanation of the situation from the point of view of cross-cultural
communication (200-250 words).

A person returned back to Norway after having spent some good 7 years abroad working in an
international company in Rome. He was convinced that his professional profile would be
interesting to a wide range of employers. Soon he discovered that though many companies found
his profile interesting they hesitated to take him on board because of his international experience
different from the Norwegian one. After being very close to landing a job in one company, he felt
the need to ask for advice on what he did wrong. The answer was — the formal way of dressing, a
suit and a tie.

Pe3ynbTaThl TEKYIIEro KOHTPOJISI U MPOMEKYTOUHOU aTTeCTallid OO0ydaroluxcs
orieHuBaroTcs o 100-0anapHOM cucTeMe B COOTBETCTBUM ¢ baJlibHO-pEeUTUHT OBOM
cucreMor OUHYHUBEPCUTETA.

Pe3ynbTaThl TEKYILIETO KOHTPOJI YCIIEBAEMOCTH B CEPEIMHE CEMECTpa BHOCSTCS B
AIIEKTPOHHBIE BEJOMOCTH TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH MPENo/iaBaTeIsIMu,



BEYLIUMH ayAUTOpHbIe 3aHATUsA. OOydaromuiics, monyuuBimuii ot 7 1o 20 6amios,
CUMTAETCS ATTECTOBAHHBIM, NOJy4UBIIHMA OT 0 10 6 OAJIJIOB — HE aTTECTOBAHHBIM.

0aJLIbI
6 cemecTp
[Tocemenue 3auHsATUI 0-4
AKTUBHOCTB pabOTHI Ha 3aHATHIX 0-4
Huckyccus Ha TeMy: «OCOOEHHOCTH MEKKYJIbTYPHOH KOMMYHUKALIUU B 0-3
crpa”ax EBponbn
JHuckyccus Ha TeMy: «OCOOEHHOCTH MEKKYJIbTYPHOH KOMMYHUKALIUU B 0-5
ctpanax Aszuu u biamxnero Boctokay
JHuanor Ha Temy: «CrocoObl pa3peieHns MeKKYJIbTYPHBIX KOH(IMKTOB B 0-4
JIeJIOBOM cpenien
Juanor Ha TeMy «CHucTeMa MEXKYJIbTYPHBIX HEHHOCTEN» 0-5
MoOHOJI0OTHYECKOe COOOLICHHS O ISIOBOM 3TUKE B PAa3HBIX KYJIbTYPax 0-5
MOHOJIOTHYECKOE COOOIIEHHE O KYJIBTYPHBIX 3aMMCTBOBAHHUSIX 0-5
[IpesenTarus 0-6
Bcero 40

7. ®OHJ OLEHOYHBIX CPEICTB AJIs NMPOBeJeHUs NMPOMEKYTOUYHOH aTTeCTALUU
00y4aromuXxcs Mo JUCHUILTHHE

[lepeyeHr MIaHUPYEMBIX PE3yJbTAaTOB OCBOCHHS  0Opa30BaTEILHOM
MporpaMmbl (MEpeUeHb KOMIETEHIINM) C YKa3aHUEM UHIUKATOPOB UX JOCTHKCHUS
U TUIAHUPYEMBIX PE3yIbTaTOB 00YUYEHUS MO AUCIUILUIMHE COJIEPKUTCS B pasfene «2.
[lepeueHb MIaHUPYEMbIX PE3YJIHTATOB OCBOCHMS OOpa30BaTEIBHON MPOTrpaMMBbl
(mepeyeHb KOMIIETEHIIMI) C YKa3aHUEM WHAUKATOPOB WX JOCTIKEHUS W

IUIAHUPYEMBIX PE3YJIbTATOB O0YUYEHUS MO TUCLUILINHEY.

Tabnuma 5
HaumeHoBaHue HaumeHoBanue Pe3yabTarsl Tunosbie
KOMIIeTEeHIHH HHIHKATOPOB 00yueHust ( yMEHHSI M | KOHTPOJIbHbIE
JAOCTHIKEHHST 3HAHMSA), 3aIaHUs
KOMIIeTeHI[HH COOTHeCeHHbIe c
HHIUKATOPAMHU
MOCTHKEHUSI
KOMIIETeHIIHH
CrnocoGHOCTh 1. Ilpumensier 3name: 3aoanue 1
pa3pabaTsiBaTh COBPEMECHHEIC - ocHOBHBIE TepMuHbI, | Match the terms
KOMMYHHUKAI[HOHHBIE MIOJIXO/IbI TIPH MeTobI pa3pabotku u | and their
CHCTEMBI U YIIPABJSITh | CPaBHEHHUH yIIpaBIICHUS definitions, topic:
MU, HHTETPUPOBATH HECKOJIbKUX KOMMYHUKaIoHHbIMU | Managing
pa3IMYHBIC CPE/ICTBA BapHAHTOB PEIICHUN | CHCTEMaMHu; communication
MIPOABIDKEHHS TOBAPOB | MPH pa3padoTKe - 3aKOHOMCPHOCTH systems.
B KOMILJIEKC KOMMYHHUKAIIHOHHBIX | (YHKIIMOHUPOBAHUS 3aoanue 2
MapKETHHTOBBIX KOMMYHUKAI[HOHHBIX




KOMMYHUKAaIUH,
(hopMHUpPOBATh UMUK
OpraHu3aluu u
YIpaBIsATh OpeHIaMu
(IIKII-5)

CHCTEM, BBIOMpast
JIYYIIUI BapUaHT.

2. JleMOHCTpUpYET
HABBIKU B
yIIpaBJICHUU
PEKIaMHBIM
OIOIKETOM
OpTaHH3aIIH.

3. NnTerpup

yeT pa3jnyHbIe
CpencTBa
IIPOJBUKEHUS
TOBapOB B KOMILIEKC
MapKETHUHT OBBIX
KOMMYHUKAaIUH.

CHUCTEM;
Ymemos:

- 3¢ (eKTUBHO
UCIIOJIb30BaTh
WHCTPYMEHTHI U
METO/IbI
MapKETHHTOBBIX
UCCJIETIOBAaHUM MPU
W3YYCHHUH TTOBEICHUS
noTpeOuTeNeH;

3namo:

- TEOPETUUYECKHE
OCHOBBI YIIPaBIICHUS
TEKyIIEeH
JIEATEIbHOCTBIO
MoApa3ie/ICHHUS;

- CIIOCOOBI
yIpaBICHUH LIEHOH U
OO KETOM
OpraHH3aIlNH;
Ymemn:

- IPUMEHSTh
COBPEMEHHBIC
MOJIXOJIBI TIPU
pa3zpaboTke

s dhexTuBHON
MMOJUTHUKU
IEHOOOpa30BaHUs;

3namo:

- METOAbI HHTErPALIUU
Pa3IMYHBIX CPEICTB
NPOJBHKEHUS
TOBAPOB B KOMILIEKC
MAapKETUHT OBBIX
KOMMYHUKAIIHM;
Ymemn:

- IPUMEHSTh METO/IbI
WHTETPALNKU
Pa3IMYHBIX CPEICTB
NPOJABHKEHUS
TOBAPOB B KOMILIEKC
MAapKETUHT OBBIX
KOMMYHUKAIIHM;

Make a discussion
of persuasion in
public speaking:
1.to persuade
someone to buy
something;

2. to convince an
audience to
support your
argument;

3. to motivate an
audience to take
some action;

4. to generate
interest in the
topic.

3aoanue 1

Discuss most
suitable  pricing
strategies
(elasticity, image

pricing, going-rate
pricing, etc.) for a)
a retailer; b) a
producer.
3aoanue 2
Discuss the roles of
management in
company
3aoanue 3
Describe the
organizational
chart of  the
company.

3aoanue 1

Before entering the
marketplace it is
essential to carry

out a SWOT
analysis. This

identifies the
strengths and

weaknesses of a
product, service or
company, and the

opportunities and
threats facing it.
Strengths and
weaknesses refer to
the product itself




4. ®opmupyer

MMUJDK OpraHU3alHH.

5. [Ipumensier
COBPEMEHHEBIE
MOJICII Pa3BUTHUS

3namop:

- CII0COOBI U METO/IBI
hopmupoBaHus
UMUK OpraHU3alun
Ymems:

- OPUEHTHUPOBATHCS B
(dbopMupoBaHUU
MMUJKA [TOCPEICTBOM
WHTErPUPOBAHHBIX
MapKETHHTOBBIX
KOMMYHUKAaIUN:
MIPUHUMATH

ydacTue B
TJIAHUPOBAHUH,
HOJrOTOBKE U
MIPOBEICHUU
KOMMYHUKAIIMOHHBIX
KaMITaHUH U
MEpOIPHUATUH B
COOTBETCTBUU

C LEJISIMU U 33JJa4aMH
OpraHM3aIy Ha
OCHOBE PE3yJIbTaTOB
HCCIEIOBAHNM;

3uamo:

- OCHOBHBIE TEPMUHBHI,
METOBI pa3pabOTKH U
yIIpaBJICHUS

and are considered
as internal factors.
The external
factors, referring to
the marketplace,
are  opportunities
and threats.

Carry out a SWOT
analysis for our
university.
3aoanue 2

Discuss in groups:
Choose a celebrity
and explain what
kind of
merchandising
would or would not
be appropriate for
them. Give reasons
for your choices.

3aoanue 1

Role play a
meeting with an
expert who can
help you improve
your company
image.

3aoanue 2

Make up a dialogue
on the following
situation: You are
participating in a
conference about
branded content.

3aoanue 1
Prepare a
presentation of




yrpaBiieHus: OpeHJOM | KOMMYHHMKAIlUOHHBIMH | YOur favourite
OpraHH3aInu. CHCTEMaMH 1 brand.
OpeHgamu; 3aoanue 2
- CIOCOOBI U METOIBI Develop a
(dhopmMupoBaHus campaign on
UMHDKA creating a brand for
OpraHu3aIuy, an Imaginary
Ymemn: company; describe
- pa3pabarbIBaTh U brand management
YIIPaBIIATH and offer a brand
KoMMyHuKanronubiMu | platform  for  a
CHCTeMaMH u | person
OpeHaaMH. representing a
company.
Cnoco6HOCTD 1.Ucnons3yer 3namop: 3aoanue 1
[PUMEHATH HOPMBI UHGOPMAIIMOHHO- - ocHoBHBIE MeToabl 1 | Consider why each
rOCyIapCTBEHHOTO KOMMYHHKAITIOHHBIC | TEXHOJIOTUHU TIOUCKA of the following
s31Ka Poccuiickoi pecypehl U | IpaBOBOM issues is important
denepanyy B yCTHOW U | TEXHOJIOTHH npu | ”HPOPMALIUHU HA for a person who
MUCbMEHHOM peur B MIOMCKE HEOOXOAUMON | TEOPETUIECCKOM H works in a
porecce JTNIHOU U uH(pOopMaun B | OMIIUPHYECKOM multinational
npodecCHoHaTbHOM npolecce  PelICHUs | YPOBHSX Ul pelieHust | company: involve
KOMMYHHUKAITHHA CTaHJAPTHBIX CTaHJAPTHBIX all member of the
(YK-2) KOMMYHUKATHBHBIX | KOMMYHUKATHBHBIX staff in the
3a1a4 Ha | 3aJa4 B IpoIiecce decision-making
rOCy/1apCTBEHHOM JIETIOBOTO OOIICHHUS; process;
s3pike  Poccuiickolt | Ymemos: overcoming
deneparym. - HCIIOIB30BaTh language barriers;
nH(POPMAIIMOHHO- organize training
KOMMYHHUKAIMOHHBIE | Sessions for your
pecypehl U employees. Share
TEXHOJIOTUH TIPH your opinion with
TTIONCKE peers.
HEo0Xo 1Mo 3aoanue 2
nH(popManuu B Select a company
MpoIIeCcce PelIeHuUs or brand you know
CTaHJAPTHBIX well. Identify the
KOMMYHHUKaTHBHBIX risks for the brand.
3ajad4; Write a short crisis
communication
plan.
3aoanue 1
2.Bener nenoByto | SHamb: Role play a
TIEPEIHUCKY, - ocobenHocTH situation in a
YUUTHIBAS odummabHO- company when a
0COOEHHOCTH ACIIOBOTO CTHIIS U manager has to
o(uIUaITLHO- PCHEBOT0 STHKCTA B communicate with
NneNnoBoro cruis  u | PasIHIHBIX _ |clients on the
pedeBoro  srukera. | AYAUTOPHAX, ICTIOBOU | phone  on  their
HICpCIHCKE. dissatisfaction with

Ymemes:




- IPUMEHSTH 3HAHUS
IPaBUII JIUTEPATYPHOI
1591 () ():10)1
MMUCbMEHHOU U YCTHOM
(my6nm4aHOI) peun B
IIOBCEIHEBHOU U
npodeccrnoHaIbHOM
JeSITeNIbHOCTH;

delivery of a faulty
product.
3aoanue 2

Write a letter on
complaint to the
company with the
demand to refund
for a faulty
product.
3aoanue 3

Write letters

based on the

situation; your
friend is coming
for language

courses and s
going to spend a
few days with you
after they have
finished.

1.Write to Josie,
another close
friend. You won't
be in

Montevideo on
November 17th.
Explain why. Ask
Josie if she can
meet Gabi at the
airport.

2 Write to Raquel,
the friendly
manager of the
pizza restaurant
where you
sometimes work at
weekends. Tell her
you can't work

the weekend of 1-2
December.

Offer to work
during the week
instead.

3 Write to your
uncle Manuel, who
lives on the Gold
Coast near the
beach. Ask if you
and Gabi can

stay in his house
for the weekend




3.Bener

[IEPErOBOPHI
roCyJ1apCTBEHHOM
SI3BIKC
®denepanuu.

JCJIOBBIC

Ha

Poccuiickoint

3namep:

- MIpaBWJIa BEICHUS
JIHaora,
[IEPErOBOPOB,;
Ymemn:

- BECTU JICJIOBBIC
MIEPETOBOPBI

Ha TOCY/IapCTBEHHOM
(pycckom) si3bIKe
Poccuiickoit
®enepanun

of 1-2 December.
Tell him the

good news about
your exams, too.

4 Write a reply to
Gabi's email to
explain the
arrangements you
have made.

3aoanue 1

Make up a dialogue
on the following
situation:
Student(s) A: You
are organizing the
study trip for your
class. The budget is
$1,300 per person.
The class would
like to stay as long
as possible in New
York. You will
need plane tickets,
transport between
the

airport and
downtown, rooms
and breakfast, tours
and visits, etc.
Negotiate with the
travel agent

to get the best value
for money.
Student(s) B:

You are a travel
agent/agency.
Your objective is to
satisfy

your customer and
make a reasonable
profit. You can
negotiate any price
between the
catalogue price and
the

cost to you.
3aoanue 2
Negotiate a salary
raise with your
immediate

supervisor. Use the




4.Mcnonb3yer
JIEKCHKO-
rpaMMaTH4eCcKue 1
CTHJIMCTHYECKHE
pecypchl Ha
TOCYJapCTBEHHOM
si3pIKe Poccuiickoit
denepanyu B
3aBUCHMOCTH OT
peraeMoi

3namop:

- HOPMBI
roCcyJapCTBEHHOTO
(pycckoro) s3bIKa,
MIPUMEHSEMbIE B
YCTHOM YU MUCbMEHHOMN

KOMMYHUKAIUU;
Ymemn:

- MOJIL30BaThCS
CIIPaBOYHBIMU u
aHAJUTUYECKUMH

following
expressions:

What we are
looking for is...
Our main concern
is...

There are two
main areas that we
would  like to
discuss...

I agree with you on
that point.

You have a strong
point there.

That sounds great
to us.

I am with you on
that.

I understand where
you're coming
from, however, ...

I can’t quite agree
with you on that.
I’'m afraid we have
some reservations
on that point.

Let’s look at the
points we agree on.
Shall we try to sum
up the main points
of our discussion?
Have I left
anything out?

I’m willing to work
with that.

We agree to these
terms.

I'm satisfied with
this decision.

| think we should
get this in writing.

3aoanue 1

Write an e-mail
base on the
following brief:
Your car insurance
company has told
you that they are
going to increase
the amount you
have to pay in




KOMMYHHUKATHBHOH, B | Marepuaiamu insurance for your

TOM YHCJIC UH(POPMAIIMOHHBIX car each month.
npoeCCUOHATILHON, | CHCTEM: «["apanT», | You are not happy
3aJ]a4H. «KoHcyapTanT+». about this.

Write a letter to
your insurance
company. In your
letter explain:

- Why you
are writing to them
- Why you
think the insurance
should not be
increased

- What you
want them to do.
3aoanue 2
Webquest: use
your online
searching skills to
find more about
career
opportunities in
management
consultancy. Write
a mini report about
a job that interests
you.

KoHTposb ocyliecTBasieTcs CAeayoIUM 00pa3oMm:

* IOYPOYHO — TEKYIINI KOHTPOJIb: TEKYIIHI KOHTPOIb MOKET MPOXOAUTH B hopme
bpoHTaNBHOTO Ompoca/Oecebl, BHICTYIUICHUSI C MUHU-JIOKJIAI0M, MHUCHbMEHHOTO
MUHHU-TECTa, KOMIIBIOTEPHOTO TECTUPOBAHNS;

* [0 3aBEPIICHUM H3YyYECHUS OTIEIbHOM TEMBI — NEPUOAMYECKHNA KOHTPOJIb:
NEePUOIMYECKUI KOHTPOJIb peanu3yercs B GopMe MUHU-TECTUPOBAHNUS;

* [0 3aBEpUICHUU KaXJIOro Kypca OOy4deHUss MHOCTPAaHHOMY S3BIKY —
MIPOMEXKYTOYHAsI aTTECTAlMS 10 JUCLUTUIAHE.

Or1eHKa 3HaHUI CTYICHTOB OCYILECTBIsIETCS B 0ajuiax ¢ y4eToM:

* OIICHKH 32 pabOTy B ceMecTpe (OIEHKH 3a BHIIOJIHEHUE MUHU-TECTOB, BHITTOJTHECHUS
JIOMAITHUX 33JIaHWN, aKTUBHOCTH PA0OTHI CTYJICHTOB Ha 3aHATUSX U JP.);

" OOCHKH UTOI'OBBIX 3HAaHUU B X0Ac€ 3a4cTa.

PesynbraTtel OCBOEHMS CTyJEHTAMM 3HAaHUW, YMEHUM W KOMIICTCHIIUH,
OPEIyCMOTPEHHbIX  pabouell  mporpaMmMol  JAWCHUUIUIMHBI,  OLIEHUBAIOTCS
MakcumanbHOW cymmoit B 100 GammoB. bamnpHash omeHKa TEKYIIETO KOHTPOJIS



yCIIEBAEMOCTH CTYyACHTa OYHOM (OopMbl OOy4YEHHS B CEMECTpPE COCTABIISAET
MakcuMyM 40 6amtoB (MakcumyMm 20 6ayIOB - MPU MOABEICHUN UTOTOB TEKYIIETO
KOHTPOJISl YCIIEBAEMOCTH B cepeauHe cemectpa (Ha 15 HosiOps u 15 ampens) u
MakcumMyM 20 ©0auioB - TpU TOJABEACHHM MTOTOB TEKYIIETO0 KOHTPOJIA
yCIIEBA€MOCTH B KOHIIE ceMecTpa). basibHas olleHKa B 3a4€THO-IK3aMEHALMOHHYIO
CECCHIO COCTaBJIsIET MakcuMyM 60 6aioB

Ne ni/m | Bug orueTHocTH Baaiabl
1 Pabota B cemectpe:
aTTecTalus B CEpPEeIUHE CEeMeCcTpa 0-20
aTTecTanus B KOHIE CeMecTpa 0-20
2 [TpomMexxyTouHasi aTTecTanus - 3a4eT 0-60
3 Hroro: 0-100

Oo6mas cymma 6aJi10B Ouenka
Memnee 50 HeynosierBoputenbHo
50- 69 Y 10BIIE€TBOPUTEIIHHO
70-85 Xoporio
86-100 OT1anyHO
50-100 3auTeHo
MmeHee S50 HE 3a4TCHO

6 cemecTp

3auér

3a4eT COCTOUT M3 MUCHbMEHHOM (ayJIUPOBaHUS U JIEKCUKO-TPAMMATHYECKON YaCTH)
U YCTHOM YacTH (perieHune kenca mo npeacTaBieHHoN mpodieme).

1. AynupoBanue (MpocaylMBaHUE IBYX ayAu03aMKMCel JIUTEIHHOCTHIO 1-2 MuH 1
pa3 ¥ BITIOJIHEHUE 3a/1anuii K HUM) (10 GanioB).

2. Jlekcuko-rpammatudeckuit Tect (20 6amioB).

3. YcrHas npesenrarius (30 6amion).

Oo0pa3sen 3agannii K ayIMPOBAHMIO U JIEKCUKO-TPAMMATHYECKOMY TeCTY JJIsl
NMpPoBepKH chOPMHUPOBAHHOCTH KOMIIETECHIIUM

1. Listen to “Cultural Differences: Individualism and Collectivism” and answer the

questions.

1. What do people of individualistic cultures think of themselves?

2. What culture does “extended family” characterize?

3. Who is more ready to help people that do not belong to their groups?
4. What makes people in an individualist culture join or leave groups?



5. What cultural group is characterized by a bigger number of divorces?

2. Listen to “Cultural Differences: Individualism and Collectivism” and decide whether the
following statements are “true” or “false”.

6. Social relationships and roles are characteristic features of a collectivist culture.

7. Obligation to help persons who share some group identity does not exist in an individualist
society.

8. In a collectivist culture, people usually do not leave their group.

9. In an individualistic culture, people build their career in one company.

10. Western countries are mainly collectivistic.

3. Match the words and phrases with their meanings. (English-English)

11. lingua franca a. containing or having experience of people and things from many
different parts of the world;

12. encounter b. one's reputation or dignity in social contexts;

13. cosmopolitan c. a word taken from one language and used in another;

14. incompatibility d. a language used for communication between groups of people
who speak different languages;

15. Mianzi e. taking ideas and practices from another culture, ethic group or
religion;

16. conflict resolution f. a meeting, especially one that happens by chance;

17. cultural borrowing g. a set of beliefs or principles, especially one on which a political
system, party, or organization is based;

18. loanword h. methods and processes involved in facilitating the peaceful
ending of conflict;

19. metaphor i. the state of not being able to exist or work with another person or
thing because of basic differences;

20. ideology J. afigure of speech that, for rhetorical effect, directly refers to one
thing by mentioning another.

4. Choose the word or phrase that best completes the sentence.

21. Communication, a very broad , refers in this context to “social intercourse” or more
specifically to “the imparting or interchange of thoughts, opinions, or information by speech,
writing, or signs”.

a. context b. concept c. content
22. The main source of the difficulty, the diplomat suggested, lay in the Japanese
a. personality b. individualistic c. cultural

23. Today’s globalized world is characterized by increasing contact between people with
backgrounds in all spheres of life.

a. difficult b. diverse c. differentiated
24. By definition, conflict occurring between individuals or social groups that are separated by
cultural boundaries can be considered conflict.”
a. ethnic b. cross-cultural c. intracultural
25. Where two different languages have contact over a certain period of time, they will surely
each other.
a. interpret b. impress c. influence

26. While most conflict situations involve two or more people, individuals can sometimes
conflict with themselves.
a. experience b. occur c. root



27. The position of the stress is very often influenced by the system of the borrowing
language.

a. phonetic b. grammar c. lexical
28. French not only the vocabulary of English but also its spelling.

a. influenced on b. influenced c. effect
29. English continues to foreign words, but now the quantity of borrowings is not so
abundant.

a. take on b. take off c. take in
30. High-context communication implies greater _ on non-verbal communication than through
the verbal content of the discourse.

a. influence b. attention c. emphasis

5. Choose the correct grammar form to complete the sentence.

31. Since the forced opening of Japan to the West in 1854, numerous Japanese their
difficulties when communicating with foreigners.
a. were noted b. noted c. have noted
32. Most of the on cross-cultural conflict resolution thus far has concentrated on negotiation.
a. researches b. researchers C. research
33. When Christianity into England, a number of associated words found their way into
English.
a. introduced b. was introduced c. has been introduced
34. If China to sustain strong growth, the only option is to encourage more enterprise and
innovation.
a.is b. are c. will
35. Haji (shame) to form the core of Japanese culture.
a. is saying b. is said C. says
36. The importance of conflicts at any level of any society is to maintain peace and harmony
in that part of the world.
a. handle b. handling c. handled
37. Language borrowings in the event of contact of different ethnic groups speaking
different languages due to social, political, economic, or cultural reasons.
a. occur b. occurs c. is occurred
38. The idea of "cultural appropriation” mainstream debates about the ways in which
African cultural creations are used, borrowed and imitated by others.
a. recently entered b. is recently entering c. has recently entered

39. Since the Three Sovereigns and Five Emperors period, some form of Chinese monarch
the main ruler above all.

a. has been b. is been C. was
40. Two things are essential to remember about cultures: they , and they relate to the
symbolic dimension of life.

a. always changing b. are always changing c. are always changed

6. Complete the sentences using the words from the box. There are two extra words.

originated resolve borrowing worshiping secure diversity
grew back neighboring range values common adopting
41. Adopting and from other cultures can lead to greater understanding and appreciation

for other cultures.
42. The cultural of a country influence its national psychology and identity.



43. According to the concept of harmony, the universe unites :

44, Old Japanese from China and the earliest Japanese text was written was written

primarily in ancient Chinese characters.

45. The Japanese culture in a period from ancient times to the medieval period was affected by
countries in Asia.

46. The most cause of any human conflict at any level is human nature.

47. There are several ways to disharmony and conflict between people groups of different

cultures, traditions, and worldviews.

48. In the English language, linguists had distinguished many periods when the language was

affected by a certain culture and its language and was actively new words.
49. As for China’s relationship with its neighbors, the government pursues a policy of “fostering
a harmonious, , and prosperous neighboring environment.”

50. From ancient times, Japan has had a religious culture based on polytheism (eight million gods)
nature or spirits like shamanism or animism..

7. Complete the text using the words from the box. There are three extra words.

awareness  form diversity conducting making cultural
similarities  challenging scaring multinational likelihood communicate
competence
Sensitivity to (51) now demands a strategic understanding of the importance of cross-
cultural communication (52) in every action in organizations, communities, and nations

throughout the world. Employers cannot undervalue global business communication and (53)
competencies.

Cross-cultural misunderstandings can be tricky in the best of circumstances and literally explosive
in the worst. To prevent misunderstanding requires (54) of as many aspects of the other’s
culture as possible to avoid trespassing on someone’s beliefs or cultural sensitivities. Being blind
to the global communication and cross-cultural implications is no excuse once an incident has
happened. Few things are more important in (55) business on a global scale than skill in
communication, because few other areas of business practice depend so much on an understanding
of the cultural heritage of the participants. The emphasis here should be placed on the concept that
communication and culture are inextricably intertwined. Indeed, culture itself is one (56)

of communication. Consequently, the study of cultural differences and (57) so essential to
international business success is largely inseparable from the study of international business
communication.

Collaboration is a strategic imperative. Cultural synergy in today’s global economy requires

individuals with (58) organizations to be culturally aware and competent in cross-cultural
communication.

Global firms today depend on their managers’ ability to (59) , Whether across cultures,
within the organization, or with competitors who are (60) the company’s very existence.

8. Write an essay based on the following brief (150-180 words).

After extremely long negotiations, the US delegation was pleased to see that the contract for a new
joint venture project with their Chinese partners was ready to be signed. They were particularly
impressed that the Chinese had invited local dignitaries to the signing ceremony. Everything went
smoothly until work on the new factory was supposed to begin. It was found that the Chinese were
not following the conditions laid down in the contract and had even suggested further negotiations.
What do you think is happening here?



8. IlepeyeHb OCHOBHO M [JONOJHUTEJIbHON Y4eOHOM JIMTepaTyphbl,
He00X0AMMOii VIS OCBOCHUS AU CHUILIUHBI

OcHoBHas auTEpaTypa

1. Menpanuyk M.B., IOmmra H.B. VYwuebnoe mnocodue Cross-Cultural
Communication: theory and practice. JJUCLIUITIJIMHA «MexKyabTypHas
nenoBas KoMMyHuKauus». Hampaenenuss mnoarotoBku — 38.03.01
«OxoHoMukay. [lpopumu: «Yuer, ananuz u ayaut», «locymapcTBEHHBIN
(dbuHaHCOBBIN KOHTPOIB» OuHas popma oOyuenus, 2021. — 96 c.

2. Tenemenckas A.M. Cross-Cultural Business English Communication.
Vue6nnk, Mocksa: PYCJIAMH, 2020. — 142 c.

3. Yuxkunesa, JI. C. AHTTIUICKUI SI3BIK ISl TyOJUYHBIX BeICTyIUIeHUH (B1-B2).
English for public speaking [2aekTponnbIii pecype]: yueOHOE mocodue s
OakanaBpuata u Mmaructparypsl / JI. C. Uukunesa. — 2-e u31., UCHp. U JIOIL.
— M. : UznarensctBOo HOpaiit, 2019. — 167 c¢. — (Cepust: bakanasp u
maructp. Moayne.). —  Pexum  goctyma:  https://www.biblio-
online.ru/bcode/434097.

4. BacwOuena J[.I'., Kanyruna O.A. COOpHMK 3afaHui, yOpaXHEHUW s
CaMOCTOSITENILHOM paboThl cryAeHToB (ducuumiamHa «MexXKyIbTypHas
KOMMYHUKALUS») I8 CTYJEHTOB, OOYYalolIUXCA MO HaIpaBJICHUIO
38.03.01 «DxonoMukay, npodpuis «MexayHapoanbie puHancby, 2017. — 121
C.

JlonmosiHUTEILHAS JIUTEpaTypa

5. Ahrndt Shannon, “Intercultural Communication”. Open Educational
Resources  Collection, 2022. - 119 ¢ - Available at:
https://irl.umsl.edu/oer/24.

6. Cmaxtus E.C. COopHUK 3aaHUM IJI1 CAMOCTOSITEIbHON pabOThI CTYACHTOB
M0 TUCHUIUTMHE « MEXKKYJIbTYpHas ASJIOBasi KOMMYHUKAIWS 1JIs CTYICHTOB,
oOyyaromuxcss 1o HampaiieHuto noarotoBku 38.03.01 — DxoHomuka,
npodmmm «MupoBasi 5KOHOMHUKA ¥ MEXKIyHApOIHBIN OuzHEC», «MUpOBBIE
¢bunance (OakanaBpuat), M.: ®unyHuBepcuTeT, [lenapTaMeHT A3bIKOBOM
noaroToBku, 2020. — 45 c.

7. JenoBoii aHTTTUHCKHM S3BIK [ DTIEKTPOHHBIN pecypc]: yauebHoe mocooue / T.A.
Kapnosa, A.C. Bockosckasa, E.C. 3akupona, JI.II. [lunenko. — Mocksa:
KnoPyc, 2019. — 130 c. — bakanaBpuar u maructparypa. - Pexxum gocrtyna:
https://www.book.ru/book/922158.

8. Tonoycosa E.C. Kpocc-kynbrypHbiii MeHemxkment = Cross-cultural
management: YueOHoe mocobue. M-Bo oOpazoBanuss u Hayku Poc.
deneparuu, Ypan. denep. yH-1. — ExatepunOypr: M3n-Bo Ypan. yH-Ta,
2017. — 76 c.



https://irl.umsl.edu/oer/24

9. Dignen B. Communicating across cultures. Cambridge business skills.
Cambridge university press. 2011. — 98 c.

10.Donna M. Stringer and Patricia A. Cassiday. 52 Activities for Improving
Cross-Cultural Communication, Nicholas Brealey Publishing, 2009. — 252 c.

11.KoporkeBuu XK.A., IlyzeBuu T.B., Kanroposuu T.M. English for cross-
cultural business communication. Ilpaktukym mo Kypcy Aisi CTYICHTOB
CHCHI/IaJILHOCTCﬁ «JIMHrBUCTHYECKOEC oOecrieueHue MCIKKYJIbTYPHBIX
KOMMYHUKaIMN», AHTIMACKUN 3bIK». ['ponno, I'pl'Y um. . Kynansr, 2010.
—135c¢.

12.Larry A. Samovar, Richard E. Porter, Edwin R. McDaniel. Communication
between cultures. Wadsworth Cengage Learning. 2009. — 496 c.

13.I'pumaeBa, E. b. AHriauiickuii s3bIK: MEXKYJbTYpHAas KOMMYHHKAITHUS.
Bepcusa 1.0 [Dnextponnsiii pecypc]: npaktukym / E. b. I'pumaesa, P. A.
CBupunon. — OnextpoH. aad. (1 M6). — Kpacnosipck: UTIK CDY, 2008. -
146 c.

14.Tracy Novinger. Intercultural Communication: A Practical Guide,
University of Texas Press, Austin, 2001. — 225 c.

15.Everett M. Rogers, Thomas M. Steinfatt. Intercultural Communication,
Prospect Heights, Illinois, 1999. — 301 c.

9. IlepeueHb pecypcoB MH(OPMALMOHHO - TEJCKOMMYHMKAIMOHHOH CeTH
«HTEpHET», HEOOXOAUMBIX /IJISI 0CBOEHMS TUCIIUTIINHBI

1. www.library.fa.ru —bubmmnoreuno-unpopmannonnsiii komruieke (bBHK)
http://www.book.ru

http://www.euronews.com

http://www.economist.com/

http://www.bbc.co.uk/news

http://edition.cnn.com/ http:/

www.thesundaytimes.co.uk

http://www.guardian.co.uk
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www.macmillandictionary.com
10.www.pearsonlongman.com

11.www.tellmemorecampus.com

12.2nextponnsie pecypcebl BUK:

13.2nexktponHas 6nbmuorexka GuHaHcoBoro yuusepcurera (Ob)

http://elib.fa.ru/



14.9nexTponHo-6ubanoreynas cucrema BOOK.RU http://www.book.ru

15.91exTpoHHO-0MOMMOTEeYHAas cucTeMa « Y HUBEpCUTETCKasi OnbnnoTexa
OHJIAMH» http://biblioclub.ru/

16.2nexTponHO-0MOMMOTEYHAs cucTeMa Znanium http://www.znanium.com

17.95nexTpoHHO-0UOIMOTEYHAsI CUCTEMA U3/1aTelIbCTBA «FOPANT»
https://www.biblio-online.ru/

18.Hayunas snextponHas 6ubmuoreka eLibrary.ru http://elibrary.ru

19.HanmonanpHas 31ekTpoHHas oudaunoteka http://H36.pd/

20.9nexTpoHHas OubIMoTeKa quccepTaruii Poccuiickoit rocymapcTBeHHON

oubauorexu https://dvs.rsl.ru/

21.9neKkTpoHHas KOJUICKIIMS KHUT U3/1aTelbcTBa Springer: Springer eBooks
http://link.springer.com/

22.Tlaker 6a3 nanubix komnanuu EBSCO Publishing, kpynHeiimiero
arperaTopa Hay4HbIX PECypCOB BEIYIINX MU3/IaT€ILCTB MUPa
http://search.ebscohost.com

23.1udporoii apxuB Hay4HBIX KypHaJIOB: http://arch.neicon.ru/xmlui/

- Annual Reviews

- Cambridge University Press

- The Institute of Physics (IOP) Publishing

- Nature

- Oxford University Press

- Royal Society of Chemistry

- SAGE Publications

- Science

- Taylor & Francis Group

24.Konneknust Hay4HbIx )xypHaioB Oxford University Press
https://academic.oup.com/journals/

25.Konnekuust HayuHsix sxypHanoB Oxford University Press

https://academic.oup.com/journals/



https://dvs.rsl.ru/
https://academic.oup.com/journals/

10.MeToauyeckue yKazaHus AJis1 00yYAOIIMXCS M0 OCBOEHHUIO JUCIUILTHHBI

CryneHTaMm Opu MOJTOTOBKE CIIEYET UCIOIb30BaTh HOPMATUBHbBIE TOKYMEHTBI
®duHaHCOBOrO YHHUBEpcUTeTa, MeToluyeckrue PEeKOMEHJAlMK MO TUIAHUPOBAHUIO U
OpraHM3alii  BHEAYJUTOPHOM  CaMOCTOATENIbHOM  pabOThl  CTYJEHTOB MO
oOpasoBaTenbHBEIM TIpOrpaMMaM OakajaBpuaTa M MaructpaTtypbl B DOHUHAHCOBOM
YHUBEPCUTETE, YTBEPKICHHbIE ITpukazoM PunyHusepcutera ot 11.05.2021 r. Ne 1040
(cMm. cailt ®DuUHAHCOBOrO YHHMBEpPCUTETa: Ha TJABHOW cTpaHuue pasnaen «Hamr
yHUBepcuTeT»; nanee «Enunas mpaBoBas 6a3za (dDuHyHHUBEpCUTETa»), UCIOJIB30BAThH

MCTOAUYCCKUC PCKOMCHIAIUNU ACIIapTaAMCHTA.

MeToanyecKkue peKOMEHIAIUN 10 PelIeHUI0 OM3Hec-KelCoB/InJIeMMbI

Kelchl — OTHOCATCS K MOUCKOBO-UCCIEI0BATENBCKUM TEXHOJIOTUSIM. METO1 KEHCOB
OCHOBAH Ha aHAJIM3€ KOHKPETHBIX CIIyYaeB, IIO3TOMY 3TO NPAKTUYECKUE CUTYAlUH,
OIMKCHIBAIOIINE peasibHbIe On3HEeC-TIpoOaemMbl. Keilchl MOXKHO pa3aenuTsh Ha 2 BUA:
- MUHH-KEHCBHI, KOTOphIE€ OMHUCHIBAIOT MpoOJieMy B KpaTkoil (opMe u MOTYT
IIPUMEHATHCS B KAUECTBE «MHTEJUICKTYaJIbHOW Pa3MUHKU» [T CTYJIEHTOB. B Takux
Keiicax, Kak MpaBUJIO, HET JOMOJHUTEIbHOU MHPOpMaIuu o koMmmaHuu. OmaHaKo
MpU HEOOXOJWMOCTU CTYJEHTBl MOTYT O3HAKOMHUTLCA C JIOMOJHUTEIBLHBIMU
MaTepHalaMH. - MAacTepP-KEUChl - ATO OOJBIITNE MOAPOOHBIE KEHMCHI, CoMepKaIne
JIOTIOJIHUTENIbHYI0 MH(popMaIuto. Takue KeMChl 4acTo MCMHOJIb3YIOT B KOMaHIHBIX
COPEBHOBAHMSIX I10 KeiicaM B Om3Hec-mKkoiax 1 B BY3ax.

[TockonbKy 11€7b Keiica — 00yueHUe U/l MPOBEepPKa KOHKPETHBIX YMEHUH, B HETO
3aKJIa/IBIBACTCS] KOMILUICKC 3HAHUW U TPAKTUYECKUX HABBIKOB, KOTOPHIC YYACTHUKAM
HYKHO TMOJIy4uThb, a TAaKX€ YCTAHABJIMBAETCSI YPOBEHb CIOXHOCTU W
JIOTIOJIHUTENIbHBIE TPeOOBaHHUs, TMO3TOMY HE3aBUCHUMO OT BHJAa Keiica, 3ajaada
CTYJICHTOB OyJeT 3aK/II04YaThCsl B TOM, YTOOBI PEIIMThH MOCTABJICHHYIO 3a7a4y WU

CYIIECTBYIOIIYIO TPOOIeMY, MPeI0KuB A (HEKTUBHOE YIIPABICHYECKOE PEIICHHE



WIM TUIaH JEHCTBHUM, KOTOPBIM, MO BalleMy MHEHHIO, OyAeT JydlIuM B
CJIOKHBIIEHNCS CUTYaLlUH.

CryneHTaM HEOOXOAMMO ONMCaTh MOTEHIMAJIbHBIE MOCIEICTBUS UX PEUICHUS U
000CHOBATh, MOYEMY OHU CUUTAIOT ATO PELICHUE Hanboee MOAXOASIIUM B TaHHOM
cutyauuu. [Ipu pemennn kelica 3a4acTyro HauboJee HHTEPECHO HE CaMO PEIICHUE,
a XOJ MBICJIEN CTYJEHTOB, UX IIOJXOJ U aHAJIU3 CUTYallMH, HA OCHOBE KOTOPBIX OHH
IPUIILIA UMEHHO K TAKOMY 3aKJIFOUEHUIO.

B panpHelimem mnpoucxoauT QopmupoBaHue pabounx noxarpynn. Kaxknas
MOATPYIINA Paclojaraercs B KAKOM-JIMO0 MeCTe ayJIuTOPHH, IO BOBMOKHOCTH, Ha
HEOOJIBIIOM yAAJIEeHUH Apyr OT apyra. Pacnpenenenue teMm st 0OCYyX ACHUS
IIPOU3BOAMTCS IPETOJABATEIIEM C YUETOM JKEJIaHUs KaXXI0M noArpynnsl. Eciau tema
JUIsL BCEX MOATPYII OJHA, TO MPENoJaBareiib €€ OOBSABISAET M CTABUT CPOK, K
KOTOPOMY HY’KHO IpPEJCTaBUTh pe3yibTar. Ha sTom 3Tame nmpenogaBaTens Oosee
NOJIPOOHO OOBSCHSET, KaKue LU CTOAT Mepel KaXaAoW MOATPYNION U B KaKOM
BUJIE JIOJKEH ObITh 0()OpMIIEH OTUET O paboTe (Harpumep, B (hopMe Mpe3eHTAIIUN).
Kaxnass otnenpHas rpynma oOCyXJaeT M aHAIU3UPYET CUTYalLMIO, TOCJIE Yero
BbIpa0aThIBAET CBOIO TOUKY 3PEHUS HA IPOOJIEMY, TEHEPUPYET Pa3IMYHbIE UIEH 110
MOBOJIY pPEIIECHUs JaHHON MpoOJIeMBbl U 3aTeM OPOPMIIIET UX JUIsl IPE3EHTALIH.
[Ipex e Bcero, CTyAEHTHI:

l. mpoBOAAT MNpeaBapUTENBHOE O3HAKOMIIEHHE C COJEpKaHMEeM Kehca s
dhopMupOBaHUS OOIIETO MPECTABICHUS O HEM;

2. 3HAKOMSATCA C BOIIPOCAMHU K KEUCY;

3. 4YMTAlOT TEKCT Keiica, BHUMATENbHO (UKCUPYsS Bce (DAKTHI WM MPOOJIEMBI,
MMEIOIINE OTHOLLIEHUE K IIOCTABJIEHHBIM BOIPOCAaM;

4.ycTaHaBIIMBAIOT IPUYMHBI MPOOJIEMbI WK MPOOJIEM, paccMaTpUBaEMbIX B Keiice.
Jlamee mpoBOOMTCS TpE3EHTALMs, HA KOTOPOW NPEIIaracTcs PEleHHE JaHHOU
npobsieMbl. MHorma BMeCTO WM TMOCHE€ TPE3EHTAlMM yCTpauBaeTcsl Ipecc-
KoH(pepeHuusa. Pekomenayemas cTpyKkTypa npe3eHTaluu:

- ¥ cuTyallMOHHBIN aHau3 - 30% BpemMeHu:

- SWOT w/wnu STEP-ananus;



- aHaJIM3 IPOOJIEMBI;

- aHaJIU3 OLIMOOK.

- ¥a IpakTHYECKHE pekomeHaauuu - 60% BpeMeHHU:

- CTpATerus U TaKTUKa;

- HEOTJIOKHBIE MEPBI U MEPOIPUATHUS B JOJITOCPOUHON IEPCTIEKTUBE.

- ¥4 pe3roMe - mpeporatuBa pykooaurens - 10% BpemeHu.

Petienuie u npeacraBiieHUE TON WM UHOW OM3HEC — cUTyaluu (po0JIeMbl) MOKET
NPOXOJUTh U B MHAMBUAYaJHbHOM (opmare, TO €CTh IPEICTaBICHUE PEIICHUS
muteMMbl. Dilemma — «is a situation in which you have to make a difficult decision»
(Macmillan English Dictionary). OcHOBHOE BHMMaHHE 37IeCh TAKXKE YACIACTCS
U3YYCHUIO TMPOOJIeMbl KOMITAHWM, OOCYKJICHHUIO TYyTEW pelieHus MNpoOJieMbl,
3¢ (HEeKTUBHOMY U apIyMEHTHUPOBAHHOMY PEIICHUIO.

MeToanyeckue peKOMeHIAIUH TPH MOATOTOBKE NMPe3eHTANNU

YcTHas mpe3eHTaIus MO0 TeMe AWCIUIUIMHBI TPEICTaBIsICT CO00H MyOJMYHOe
BBICTYIUICHUEC Ha WHOCTPAHHOM S3bIKE, OPHEHTHPOBAHHOE HAa O3HAKOMJICHUE
ayAUTOPUU CITyIIaTeNe C ONPEaETIEHHON TEMOI.

[Ipesentanust mpeacTaBiser cobor oauH U3 IPEHEKTUBHBIX CIOCOOOB OOMEHa
uHdopmaIuen, B KOTOpOM COYETAeTCsl TEKCTOBAsi U BU3yalibHasl €€ 1mojjayva.
Busyanbnass wHbopmaris BKIOYaeT B cels onucaHue TaOauI] U TpauKoOB,
MPEICTABJIICHUE CTATUCTUYECKUX JAHHBIX U T.II.

OcHogHoe codepoicanue u Cmpykmypa npe3eHmayuu:

- GopMyJIUPOBKA TEMBI, IICJIM U TJIaHA BBICTYILICHHUS;
- OINpENEIEHNE MTPOAOIKUTEIBHOCTHU MPEACTABIICHHS MaTEpUaa;

- y4eT 0COOCHHOCTEH ayIuTOPUH, aIpeCHOM NoJauu MaTepuaia,



- HHTCPAKTUBHBIC I[eﬁCTBHH BBICTYIIAOIICTO, HAIIPUMCD, BKIIFOYCHUC B O6CY>KI[€HI/IG

CIIylIaTeJEH;

- CO6J'IIOI[CHHC 3PpUTCIIBHOTO KOHTAaKTa C aYI[HTOpHGﬁ; KCCTbl, MHMHKa

BBICTYIIAIOIICT O,

PeKOJI/leHaClLﬂlu no ocyuwiecmejleHuro npeseimayuu.

- HC YUTAaTb IIOATOTOBJICHHYIO I/IH(bOpMaHHI-O;
- 00s3aTeIILHO MMOATOTOBUTH IIMCbMCHHO M YCTHO IMPCACTABUTH ITPC3CHTALHIO,

- IPEyCMOTPETH MPOOJIEMHBIE, CIIOXKHBIE JIJIs1 TOHUMaHUs (parMeHThI

BBICTYIUICHHUA U IIPOKOMMCHTHUPOBATH HUX;

- IPEJIBUJETH BO3MOXHBIE BOIIPOCHI, KOTOPHIE MOTYT OBITh 3aJJaHbI 10 X0y U B
pe3yJibTaTe NPEIbSIBICHUS MTPE3ECHTALUY.
Obwue pexomenoayuu noO GKIIOUEHUIO 6 MEeKCMO8YI0 YAcmb Npe3eHmayuy

8U3YANILHOU UHGOpMayuu:

1. Kaxxaplii cnaiia qoyikeH HECTH (DYHKIIMOHAJIbHYIO HArpy3KYy (/J1 4Yero OH HY>KEH,
KaKyr0 3HaUMMYI0 HHQOpMaIuio oH HeceT). Ha cnaiin BeiHOCUTCS Ta mHMOpMAIus,
KOTOpas 0e3 3pUTEbHON OMOPbl BOCIPUHUMAETCS XYXKeE.

2. Cnaiizibl JOHKHBI JOTIOIHATE WM 00001IaTh CO/IepKaHUE BBICTYIUJICHUS UJIH €T0
yacTteld, a He QyOnaupoBaTh ero. [pyrumu cioBamu, TEKCT WU M300pakeHUs,
BBIHOCHMBIE Ha CJIAi]I, 1OHKHBI HE OYKBAJIbHO IOBTOPATH COJIEPKAHUE KAKOW-TTHOO
YacTH BBICTYIUICHUS, @ 0000111aTh, CTPYKTYPUPOBATh WM WILTIOCTPUPOBATH €€.

3. AyauTopus IOJKHA YETKO MPEACTaBIATh, K KAKOW UMEHHO YacCTH BBICTYIICHHUS
OTHOCHUTCS CHaiJ, MOITOMY KaXKIbIA CIai] JOJDKEH UMETh 3aroJIOBOK. 3arojoBOK
JIOJDKEH OTpa)kaTb OCHOBHOE COJEp)KaHWE claifa, a HE CTPYKTYPHYIO 4YacTh
MIPE3EHTAMU U COCTOATh U3 3-5 CJIO0B, MPUYEM 3TH CJI0BA JOJDKHBI COCTABIATH HE
3aKOHYEHHOE MPEI0KEHHE ¢ TIOIeKAIUM U CKa3yeMbIM, a (pasy.

4. Undopmanusa Ha crnaijax AOKHA OBITh M3JI0KEHA KPATKO, YETKO U XOPOIIO

CTPYKTYpHpPOBaHa.



5. Henb3s meperpy»xath ciaii uHbopMaIueil, moaToMy CJI0KHBIE CXEMbI U CIIUCKH
nenecooOpasHee pa3OUTh HA HECKOJBKO CIIAMIOB, MPU ATOM Ha BTOPOM ClIaiifie
HEOOXOJMMO TMOBTOPUTH 3arojOBOK MEPBOTO C MOMETKOW ‘“TpoAOoHKeHHE” WU
IIPOHYMEPOBATh ITH JIBa CIaNa.

6. Tekct, Brmouarommii nepeuncienus (bullet points) momkeH COCTOSITh U3
OJTHOPOJHBIX TPAMMATUYECKUX CTPYKTYp, HallpUMEp, B Ka4eCTBE OCHOBHBIX MEp
KOMITaHHUSI PEITIIa;

- IPOBECTH UCCIJIEIOBAHUE PHIHKA;

- BBISIBUTb. . ...

- IPOaHATN3UPOBATE. ...

- IPEJICTaBUTb. . ..

Texcmosvie crauovl

TexcToBbIE CHAMIBI COJEpKaT TEKCT, KaK MpaBWio, B BUAE CHUCKOB. [lpu
COCTABJICHMM CIIAlJIOB 3TOr0 THUIA PEKOMEHAYETCS COOJII0AaTh CIEAYIOIIHe
npaBuja:

1. Ha cnaiinax cienyeT ucroyib30BaTh HE MOTHBIC MPEIOKEHUS, a CIOBOCOUYETAHUSI.
2. OnTuManbHOE KOJUYECTBO CTPOK Ha claiijie — 4-5, U He JOJDKHO MPEBbIIATh 7
CTPOK, BKJIFOYAs 3ar0JIOBOK.

3. KonudecTBo c10B B CTPOKE HE JIOJKHO MPEBBIIATE 7 CIIOB.

4. JlomyckaeTcs BRIHECEHHUE Ha CAiAbl MOJHBIX MPEII0KEHUN, €CITH 3TO ITUTATHI
WIN OmpeereHus, 0e3 KOTOPBIX HeIb3st OOOWTHCH JUIsl TOJHOTO PACKPBITHS
HAyYHOH TEMbI, HO OHHM HE JIOJDKHBI OBITh CIIMIIIKOM JIJTHHHBIMH, TaK KaK MX YTCHUE
OTHHMET y ayAUTOPUU M 0€3 TOTO OrpaHWYEHHOE BpPEMs, U CIIMIIKOM CJIOKHO
chOpMYIUPOBAHHBIMUA. BOJBIIMHCTBO aBTOPOB PEKOMEHIYET, YTOOBI TaKWX
ciaifioB ObuIO He Oosblle 1 B TedyeHue 5-/ —MHUHYTHOM Mpe3eHTaluu, U 2-X — B
TeueHue 12-15-MUHyTHOM.

Craiiovl ¢ uzobpasicenuem epapuueckux OaHHbIX

Ha cnaiinax Henmb3s MCIOJIb30BaTh CIIOYKHBIC TAOJHUIIEI C MHOYKECTBOM KOJIOHOK H
cTpok. KonmdecTBO KOJOHOK W CTPOK B TaONMWIle HE JOJDKHO MPEBHINATH 4,

BCJIIMYMHA HpO6€JIOB MCXKIY KOJIOHKaMH OOJIKHA OBITH IIPUMEPHO paBHA BECJIMYHHC



KOJIOHOK, YTOOBI TEKCT 3pUTEIBHO HE CIUBAJICSA. B MpOTHBHOM ciyyae, coepikaHue
TaONIUIBI TIEpecTaeT BOCHPUHUMATHCS ChymaTensMu mpe3eHtauuu. K mHambonee
4acTO MCMOJIb3yEMbIM THIIAM CXEM OTHOCSITCSI CTOJIOMKOBBIE JUArPaMMBbI, KPYTOBbIE
JMarpaMMbl, TOYEYHBIC JuarpamMMbl (JuarpaMMbl pacCeMBaHUs) U KpuBble. Jlis
NPUBJICUYCHUS] U YJACp)KAHUS BHHUMAHHUS ayJUTOPUM HEOOXOJAMMO HAYyUUTHCS
1eJeco00pa3HO MPUMEHSATh KOMOMHAIIUIO 000MX THUIOB CIAOB, €ClIM MaTepual
3TO MO3BOJISIET.

Kaxnplii 13 mepeyuciIeHHBIX BBIINIE Pa3HOBUIHOCTEM CHIAaloB I1iesiecoo0pa3Ho
MPUMEHSITH B ONIPEACICHHBIX CIIyqasx:

1. TexcToBBIE ClalAbl UCIIONB3YIOTCS JJIsl OTPAXKEHUS KJIacCU(UKAIIUK U CITUCKOB.
Nx ynoOHO WHCHONB30BaTh, €CIM Ha CIAWAbl HY)XHO BBIHECTH COJIEp)KaHHE
NPE3EHTAlMK, LEId UCCIEJI0BAHMS, MCIOJIb30BAHHBIE METOJbl, BO3MOKHbIE
pe3yJIbTaThl, BBIBOJIBI U T.J.

2. Ilpu oTobpakeHnr MPOIEHTHBIX COOTHOIIEHUH JTyUIIle UCIIOJIb30BAaTh KPYTOBbIE
JarpaMMel.

3. CronOukoBble IUarpamMmbl (BEPTUKAIbHBIC WM TOPU3OHTAIBHBIE) XOPOIIIO
WUTIOCTPUPYIOT CPAaBHEHUS, U3MEHEHHUSI BO BPEMEHU WJIA YaCTOTY.

4. BepTukanbHble CTOJOMKOBBIE IUarpaMMbl U IMarpaMMbl pacceBaHus (TOUCYHBIC
JTUarpaMMbl) HMJEATBHO TMOJAXOJAT JJIsi  JEMOHCTpPAllMd  COOTHOIICHUS U
COIMOCTABJICHUS JAHHBIX.

5. KpuBsbie XOpOLIO WLUTHOCTPUPYIOT U3MEHEHHUSI BO BPEMEHH.

Hexomopuie dononHumenvhvie pekomenoayuu

OdopmiieHne cnaiifioB SIBISIETCS BaXKHBIM 3TarioM paboThl HAJl TPE3EHTALUEH.

1. Cnaiinpl TOJDKHBI OBITH OPUEHTHPOBAHBI TOPU3OHTAILHO; MPH BEPTUKAIBLHON
OpMEHTAllMK MECTO Ha cllaiijie UCoJIb3yeTcsa Hed(PPEKTUBHO.

2. HeoOxomuMo MConb30BaTh 00siee KPYMHBIN pa3Mep mpudTa s 3aroJIOBKOB U
Oonee MENKW — JJIA TEKCTa CIaijoB, mpuueM IMpU(T B 3arojoBKax U TEKCTE
CJIAMIOB HOJIKEH OBITH OUH.

3. Jl;1st BeIIETICHUS CIIeAYyEeT UCIIOJIb30BATh YKUPHBIN MPU(T WK 1[BET, a HE KYPCHB,

MNOAYCPKUBAHUC HJIHU Ha6op CJIOB 3arjlaBHbBIMH 6YKBaMI/I, IMTOCKOJIbKY OHH



3HAYUTENIbHO XYK€ BOCIIPUHUMAIOTCS. 3arjaBHble OyKBbI MOXKHO HCIIOIb30BATh AJIs
3aroJIOBKOB MJIM €CJIM HYKHO BBIJIEJIUTH OJTHO CJIOBO B TEKCTE Claija.

4. KonuyecTBO pa3MyHbIX HIPUPTOB HE JTOJDKHO OBITH OOJbINE JBYX, pa3zMep
JIOJKEH OBITh OJMHAKOBBIM Ha BCEX Claiifax.

5. Tekcr Ha ciaiiiax cieyeT BbIPABHUBATH 110 JIEBOMY Kparo, OCTABJISAsA MPABBI
Kpail pBaHbIM; JOKa3aHO, YTO 3TO YCKOPSET BOCIPUSTHUE.

6. PexoMeHniyeMblil cTaHapTHBIN pa3mep mpudra Tekcra ciaiinoB — 22 - 24, u oH
HU B KOEM CiIy4ae He€ JOJbKeH ObIThb MeHblie. [Ipu BbIOOpEe HEKOTOPBHIX THUIIOB
mpudTa U B 3aroJ0BKaxX MNPUXOJAUTCS IPUMEHSITH OOJIBIINKM pazMep (ONTUMANIbHbBIN
pa3mep st 3arosioBKoB 30-40). UToOBI TOUHO ONIPEAETUTH pa3Mep WpUPTa, HYKHO
MPOBECTU «PEMETULIMIO» MPE3EHTAlMH, T.K. TO, YTO BBIMJSAUT JOCTATOYHO
pa300pUMBO Ha 3KpaHE KOMIIBIOTEPA, MOXKET OKa3aThCsA CIUIIKOM MEJIKUM Ha
JKpaHe.

7. PexoMeH1yeMbIil MEXXCTPOUHBINA HHTEpBA -1,5.

8. Ha cnaiimax He AODKHA MCMIOJB30BAaThCsl MYHKTyalMs B KOHUE (pa3bl WIH
MPEIOKEHNS], TAK KaK 3HAK MPENUHAHUA 3aCTaBIsI€T YUTATENsl MOJACO3HATEIBbHO
COCpPE0TaYMBATh BHUMAHUE HA HEM, UTO OTBJIEKAET BHUMAHUE ayIUTOPHH.

9. Ilpm odopmieHHM COUCKOB Ha TEKCTOBBIX ClAIax MPEAMNOYTUTEIHHO
UCIIOJI30BATh KUPHBIC TOYKH, a HE IUMPHI, €CIM TOJHKO CIUCOK HE OTpaKaeT
YKECTKYIO MOCJIEI0BATENbHOCTD; B MTOCIEIHEM CIy4Yae MPEeANnOYTUTEIbHEE IUPPBHI.
10. KonuuecTBO CTpPOK Ha TEKCTOBBIX Cllaii/lax HE JOJKHO MPEBBIIATH 7/ BMECTE C
3aroJIOBKOM, KOJIMUECTBO CJIOB B CTPOKE HE JOJKHO OBITH OoJiee 7, a B 3arojloBKe-
S.

11.IlpeanoyTuTeNeH €IWHBIM AU3aliH Ha BCEX claijax, 3TO JaeT BO3MOXKHOCTH
ayJIMTOPUH COCPEIOTOUUTHCS HAa COACP>KAHUU.

12. OTpe3ku TeKcTa, pacroyioKEHHBIE Ha HEOOIBIIIOM PACCTOSIHUU APYT OT JpyTa,
BOCIPUHUMAIOTCS KaK €MHOE LEJI0e, PACTIONOKEHHbIE Ha OOJIBIIIEM PAaCCTOSIHUU —
KaK IpUHAAJIEKAIINE K Pa3HBIM CMBICJIOBBIM I'PYIIIIAM.

13. B 1BeToBOM 0)OpPMIIEHHH CIIETYET UCTIOIB30BAaTh KOHTPACT U 3aKOHOMEPHOCTH

COUCTaHuA LIBCTOB. BO-HCpBBIX, IOBET TCKCTa OOJKCH PE3KO KOHTPACTHUPOBATH C



uBeToM (poHa. CTaHgapTHOE COUETaHHE YEPHBIM TEKCT Ha OETOM WM APYTOM OYEHb
cBETJIOM (hOHE SIBISIETCSA WUICATBHBIM JJISi XOPOLIO OCBEIICHHON ayJTUTOPHH, €CITU
e ayJUTOpHUs 3aTEMHEHA, JTy4llle UCTOIb30BaTh CBETIIbIA TEKCT HA YEPHOM (POHE,
HanpuMep, Oeblii Ha CHHEM WM KeNThI Ha TeMHO-3eneHoM. CreayeTr u3berartb
KpacHOTO I1IBeTa B OOJBIIMX KOJMYECTBAX, W COUYETAHUSI KPACHBIN- 3EJICHBIMU:
JTIOKA3aHO, YTO ATH 1IBE€TA HE BOCIPUHUMAIOTCS MHOTHMH JIFOJIbMH.

14. Cnaiin He nommkeH OBITh MeperpykeH TrpaduyecKuMH H300paKEHUSIMU U
TEKCTOM, CBOOOJTHOE MOJIE CJIaii1a JOIKHO ObITh TOCTATOYHO OOJBIIINUM.

15. IIBeToBas raMMa BCceX CIaUI0B JOIKHA OBITH CIUHOM.

16. He cnenyeT neperpyxaTh Caaibl pa3IudHbIMU 3JIEMEHTaMU 0()OPMIICHUS.

17. He pexomeHnayeTcsl BKJIIOYATh B COCTaB CJIAW0B M300pa)K€HUs, HE HECYIUe
CMBICJIOBOW Harpy3KH.

18. [Ipexe ueM NpucTynuTh K pa3padoTKe clai 0B, HEOOXOAUMO BhIpAOOTATh UX
oOmMii [U3aiiH, KOTOPbIN OyAET NCIOIB30BaThCS B KAUECTBE 11a0JI0HA.

19. Ilosme3Ho MCHONB30BaTh CIEAYIOIIMNA AJITOPUTM: OLIEHKA AYJUTOPHUU WU LEIU
npe3eHTalnu, BeiOop mpudra, onpeaenenue 1npera ¢GoHa u au3aiiHa ¢oHa, BEIOOD
mpudTa, BIOOp pasmepa mpudTa I 3aroJOBKa U Pa3IUYHBIX HEPAPXUIECKIX
NOJlypOBHEH TEKCTa WJIM MOJPUCYHOUHBIX HAIMKMCEH, BHIOOP LIBETOBOIO PEILICHUS
pa3NUYHBIX YPOBHEW MEpapXUUECKOro JeNieHUus (HampuMep, TOUKH, BBIICISIONINE
pa3inyYHbIC TIOAYPOBHU B CITUCKE, MOTYT OBITh Pa3HBIX IIBETOB).

20. Ilpu BeIOOpe pasmepa mipudTa U rpapuUecKux U300paKeHU HEO0OXOIUMO
YUUTBHIBATh Pa3MEPhI ayTUTOPUH, TaK, YTOOBI TEKCT XOPOIIIO YUTAJICS U3 TIOCTIETHETO
psna.

21. CBsi3b MEX Ty KApTHHKAMU Ha Caiax v ero CoIepKaHuEM JI0JDKHA OBITh JIETKO
pacrno3HaBaeMoi U He A0JKHA TpeOoBaTh “‘nemupoBKu’.

22. Cnailg He JOMKEH COAEpKaTh TI'PAMMAaTHYECKHX, JIEKCUYECKHX U
opdorpadudeckux ommodOK, MOATOMY €ro He0OXOAUMO TIIATEIILHO TPOBEPHUTb.
Obwue npakmuyeckue peKomMeHoayuu no 0eMoOHCMpayuu ciatoos

1. Cnaiinpl JOMKHBI yopouiaTh W o0JierdaTh MOHMMaHue HH(popmanuu, a He

TyOIMpOBaTh €e.



2. Ilpe3eHTanuio He clelyeT HauhHATh C MOKa3a CIaijioB, MOCKOJIbKY BHUMaHUE
ayJIMTOPUHA JTOJDKHO OBITh CKOHIICHTPUPOBAHO Ha JOKJIAMUUKE; KaXIBIA CIaia
HY>KHO TIPEJICTaBJIATh CBOCBPEMEHHO, KOMMEHTHUPYS €ro MECTO B IIPE3CHTAIHU, U
CBOEBPEMEHHO MEHSTH HA CJICTYIOIIHM.

3. AyauTopuu HYKHO J1aTh BpeMsl Ha OCMBICIEHHE HHpOpMaIIiu ciaiia.

4. OOBsICHEHHE COJIEp)KaHMS CJIal0B JOJDKHO OBITh YETKUM, TMOHSATHBIM U
BBIJICPKaHO B JOCTATOYHO MEJJIEHHOM TEMIIE.

5. CTosiTh TPEANOYTUTENBHO JIMIIOM K 3aly WM TOBEPHYBIIMCh K 3aily
BIIOJIOOOPOTA, TaK KaK OJHOM M3 OCHOBHBIX 3aJad MPU JEMOHCTpPAIMU CIaN0B
OCTaeTCs MOACPKaHNE KOHTAKTA C ayAUTOPUECH.

6. Ilpm npemoHCTpamuu claiiia 1eaecooOpa3sHo  COONMIOJATh  CICAYIOIIYIO
NOCJIEIOBATEIBHOCTh IEUCTBHIA: Ha3BaTh ClAlJl, OOPHCOBATh MECTO OTPA’KEHHOTO
Ha Claiiiec cojaep)XaHusi B CTPYKTYpe MPE3CHTAllMU, JaTh CIYIIATEISIM BpeMs
OCMBICJINTh HH(OPMAIIUIO, U TOJIBKO 3aTeM Ha4aTh KOMMEHTHUPOBATh CHaiI.

7. UATaTh TEKCT CO CIANIOB HEb3s, TEM 00Jiee YTO MPaBUIBHO COCTaBICHHBIM
clait coaep KUT TOJBKO (Ppa3sl, 0003HAYAIOIIHE ITOITEMBI BHICTYIUICHHS, @ HE BECh
TEKCT €T0 YacCTH.

8. Ecnu BbICTYyMAromuii TOBOPUT, OMUPASICh Ha KOHKPETHYIO YacTh TEKCTa WJIU
M300pakeHUs, eMy CJICAYET MOJIb30BaThCS YKa3KOU, KIIMKEPOM HIIH CIICIIUATbHBIMU
(GYHKIUSAMH KOMIBIOTEPHBIX MPOTPAMM, BBIICISIONIMMU OJIHY 4YacTh TEKCTa U
3aTEMHSIIONMMH OcTajbHble. 9. Eciaum B mpoliecce Mpe3eHTalluM BHICTYIAOIINAN
3aMeYaeT, 4To Ha Cjaije JOMylieHa OIIMOKa WM OH HEAOCTATOYHO MPaBUIILHO
oopMIIEH, HE CJIETYET U3BUHSTHCSA — 3TO OTHUMET BPEMS, U OIITMOKY 3aMETST BCE.
10. Tlocmemuss “penerunms” MOJDKHA 00S3aTENbHO BKIIIOYATH ITOKA3 CIAlI0B B
OKOHYATEIbHOM BapHaHTE.

Ocobennocmu UCnoab308anUs CIAUO08 HA NPe3eHMAayuu

1. Cnalizpl, B CpelHEM, MOMKHO MTOKA3bIBATh C UHTEPBAJIOM B 1 —2 MUHYTBI, U TOJIBKO
€CJIM 9TO WUIIOCTpAIMs, JJII BOCHPHUSATUS KOTOPOW HE HYXKHO MHOTO BpPEMEHH,

HHTCPBAJI MOXHO YMCHbBIINTD



2. “HeoObrunble”, 3a0aBHbIE CIaiibl MOTYT “pa30yAUTh” ayIUTOPUIO, HO CHUXKAIOT
YPOBEHb YCBOEHUS MaTepHuaa.
Kommenmuposanue cnaiioos

1. Tlpu nepexojie OT TEKCTA K claiijjaM HY>KHO YIIOMSIHYTh TEMY Claiiia, 3aTeM
[OKa3aTh CJaiJl, 1aTh ayJIUTOPUU BpEMS Ha OCMBICIIEHHE 3arojioBKa, a 3aTeM
IPOKOMMEHTHPOBATH €T0

2. JlnarpaMmmbl U Tpaduku  HEOOXOAMMO TMOAPOOHO KOMMEHTHPOBATh,
HanpuMmep, “ Ha aTom rpaduke nokasano nsmenenue A u B 3a nepuog c ... no....
JKenras nuHus MOKa3bIBacT M3MEHEHHE A, a 3eJieHas — n3MeHenue B. u 1.1.”

CTpykTypa npe3eHTanuu

Greeting, Good morning. My name’s (...). I'm the new Finance Manager.
Name, Ladies and gentlemen. It’s an honour to have the opportunity to
Position address such a distinguished audience.

Good morning. Let me start by saying just a few words about my
own background. I started out in ...

Welcome to Standard Electronics. I know I’ve met some of you,
but for the benefit of those I haven’t my name is ...

Signposting  The topic I'd like to talk (to you) today about ...
phrases In my presentation I’d like to review ...
Title/Subject In my presentation I’1l be proposing ...

I’m going to present the recent ...

explain our position on ...

brief you on ...

inform you about ...

describe ...

The subject of my presentation is ...

The topic of my presentation is ...

The subject of my talk (paper, speech) is ...

My presentation is entitled ...

I’d like to give you an update on ...

Reference to | can see many of you are aware of ...
the audience  You all look as though you've heard this before.

Duration My presentation will last for about five minutes.
I know that time is short, so I intend to be brief.
I’11 talk for about three minutes.




Main points

Questions

Signalling
phrases

I’ve divided my presentation into four

parts/sections. They are ...

I’m going to develop three main points in my

presentation:

Firstly, ...

Secondly, ...

Thirdly, ...

Finally, ...

The subject can be looked at under the following

headings: ...

We can break this area down into the following

fields:

Firstly/first of all ...

Secondly/then/next ...

Thirdly/and then we come to ... .

Finally/lastly/last of all ... .

I’ll be developing three main points. First(ly)...,

Second(ly)..., Lastly (And I’1l finish with...).

Please, stop me if you have any questions.

If you have any questions, I’d be pleased to answer them at the
end of the presentation.

I’d be glad to answer any questions at the end of my talk.

If you have any questions, please feel free to interrupt.

Please, interrupt me if there is something which needs clarifying.
Otherwise, there’ll be time for discussion at the end.

Introducing your first point:

To start with, then, I’d like to consider...
First of all, I’d like to look at...

Finishing the point:

That’s all I have to say about...

These are the main points on ...

So that’s the general picture for... and now let’s look at...
That completes my overview of... so now I’d like to move on
to...

That was my first point.

Starting a new point:

Now let’s turn to...

I’d like now to consider...

Next we come to...

The next point I’d like to make is...

If I could now turn to...

Now, turning to...

Let me now turn to/move on to...
Referring to what you have said:

As I said at the beginning...

| told you a few minutes ago that...

In the first part of my talk I said...
Referring to what you will say:

I’ll come to that later.

I’ll return to that point a few minutes later.
Rhetorical questions:




What’s the explanation for this?

What can we do about it?

How will this affect us?

Highlighting information:

1. stressing an auxiliary verb. — It is costing much money.
2. do, does, did. — We do see a need for change.

3. changing the normal word order.

e.g. We are suggesting... - What we are suggesting...
I’'m proposing... - What I’m proposing...

Summarizing Let me just run over the key points again.

phrases I’ll briefly summarize the main issues.
Summary To sum up...
Briefly...

So to summarize...

At this stage I’d like to go over/run through the main points I
made.

So now I’d just like to summarize the main points.

Zonclusion As you can see, there are some very good

reasons. ..
In conclusion...
I’d like to leave you with the following thought /
idea.
In conclusion, I think ...
That brings me to the end of my presentation.
That completes my presentation.
That is the end of my presentation.

Questions I'd be glad to try and answer any questions.
So, let’s throw it open to questions.
Any questions.
If you have any questions, I’ll be happy to answer
them now.
If there are any questions, I’ll be pleased to answer
them.

Thanking Thank you for your attention
Thank you for listening
I hope you have gained an insight into ...

11. Ilepeyenb UHGOPMANMOHHBIX TEXHOJOIHN, MCHOJb3YeMbIX NP

OCYIIECTBJICHUHA 06p33OBaTe.ﬂbHOFO npomecca 1nmo IMCHUIIMHE, BKJIIOYasi



nepeyeHb He00OXOAUMOr0 MPOrPAMMHOr0 odecnevyeHUss U MH(OPMAIUOHHBIX
CIPABOYHBIX CHCTEM

11. 1. KoMIUIEKT JIMIEH3MOHHOT0 MPOTPAMMHOI0 00ecTneYeHm s :

1. Windows, Microsoft Office.

2. Antuupyc Kaspersky.

11.2. CoBpemenHble npodeccnoHaIbHbIC 0a3bI JAHHBIX U HH(OPMAaIlHOHHBbIE
CIPABOYHbIE CHCTEMBI

1. Uudopmanmonno-npaBoBas cucrema «['apanr»

2. UudpopmannonHo-npasoBas cucrema «Koncynsrant ILmroc»

3. DaekrponHas >HnmKIoneaus: http://ru.wikipedia.org/wiki/Wiki

4. Cucrema  KOMIUIEKCHOTO  packpbitus  uHpopmanuu  «CKPUH» -
http://www.skrin.ru/

11.3. CeprudunupoBaHHbie NPOrpaMMHbIE H ANNIAPATHBIE CPEICTBA 3AIINTHI
uHpopMaLMU

VYka3zaHHbI€ Cpe/ICTBA HE UCTIOIB3YIOTCS

12. OnmcaHue MaTepUAJbHO-TEXHUYECKOH 0a3bl, HeoOXOAMMOM Js
oCylIeCTBJIEHUs 00Pa30BaTEJIbHOI0 MPoLeCcca Mo AMCHUIINHE

OcBoeHue JUCIMIUIMHBI TMPOU3BOAUTCS Ha 0aze ydyeOHBIX  ayJIUTOPUM
@unyHuBepcuTeTa. sl BHINOTHEHNS TPAKTUUYECKUX UHINBUIYAIbHBIX 3aJaHU 1
Hanucanue TecToB B cucteme ACT MOTyT UCIIOJIB30BATHCA KOMITBIOTEPHBIE KJIACCHI.
Jlns  mpoBeAeHUST — MPAKTHYECKUX  3aHATUH  HEOOXOJUM  KOMIIBIOTEP
MYJIbTUMEIUMHBIA ¢  TPUKIAIHBIM  IPOrpaMMHBIM  OOEcCliedyeHHeM U
nepuepuitHBIMU yCTPOUCTBAMU: MPOEKTOP, KOJOHKH, CPEJICTBA JJIA MPOCMOTpa

npeseHTanuii B PowerPoint.



